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M a r i n e L i a b i l i t y P o l i cy N o: 118862 D B

P r e m i u m

Pl us IP T  = 

P r e m i u m

             L i m i t s              E x cess

Ca r r ie rs Co n d i t io ns

G BP E ac h a n d eve r y loss850 ,0 0 0 .0 0 A n y o n e loss / occu r r e n ce , bu t 
G BP40 0 ,0 0 0 .0 0 a n y o n e loss / 
occu r r e n ce for subco n t r act ed 
loads

Legal L iabil i t y U p l i f t ed t o F u ll V al ue

G BP E ac h a n d eve r y loss40 0 ,0 0 0 .0 0 A n y o n e loss / occu r r e n ce

W a r e h ouse keepe rs Legal L iabil i t y

G BP N ot Cove r ed0 .0 0 N ot Cove r ed

T r ai le rs, Co n t a i n e rs a n d ot h e r eq u i p m e n t

G BP N ot Cove r ed0 .0 0 N ot Cove r ed

E r r ors a n d O m issio ns

G BP E ac h a n d eve r y loss10 0 ,0 0 0 .0 0 A n y o n e loss a n d i n t h e 
aggr ega t e fo r t h e pe r iod of 
t h e pol icy

Co nseq ue n t ial Loss

G BP E ac h a n d eve r y loss10 0 ,0 0 0 .0 0 A n y o n e loss a n d i n t h e 
aggr ega t e for t h e pe r iod of 
t h e pol icy

Page 3



M a r i n e L i a b i l i t y P o l i cy N o: 118862 D B

C a r r i e r s C o n d i t i o n s

C o n d i t i o n s

C a r r i e r s C o n d i t i o n s

u n de r t h e co n t r ac t co n d i t io ns of t h e Road H au lage Assoc ia t io n a n d /or Ca r r iage of Goods by Road A ct 1965 (C M R) a n d / or a t 

U n de r w r i t e rs i n w r i t i n g.
�
i i) T o cove r p h ysical loss of or da m age t o co n t ai n e rs a n d / or t r ai le rs a n d / or si m i la r t r a nspor t eq u i p m e n t used for t h e ca r r iage 
of goods w h e r e such co n t ai n e rs a n d / or t r ai le rs a n d /or si m i la r t r a nspor t eq u i p m e n t a r e n ot ow n ed , h i r ed , loa n ed or leased 
a n d suc h loss or da m age occu rs i n t h e ca r e, custody a n d co n t r ol of t h e Assu r ed . 
�

t h e t i m e of loss i f n e w or r ep lace m e n t cost a t t h e t i m e of loss t ak i n g i n to accou n t age, co n d i t io n a n d dep r ec ia t io n i f seco n d 
h a n d / used a n d sh all n ot exceed G BP 25,0 0 0 .0 0 a n y o n e loss/ i n c ide n t . 
T h e Assu r ed w ill be r espo nsible for t h e f i rst G BP 250 .0 0 of eac h a n d eve r y c la i m  i n ad d i t io n to a n y ot h e r excess ap p l icable 
u n de r t h is pol icy.
�
i i i) T o cove r r isks of p h ysical loss of a n d da m age t o sh ee ts, r opes, bla n ke ts, pack i n g m a t e r ials, d u n n age, secu r i n g c h ai ns, 

r eplace m e n t val u e a t t h e t i m e of loss a n d subjec t to bot h a l i m i t of G BP 2,50 0 .0 0 a n y o n e c la i m  a n d a G BP 50 .0 0 ded uc t ible i n 
add i t io n to a n y ot h e r excess ap pl icable u n de r t h is pol icy.
�

co n n ec t io n w i t h t h e ve h ic le i n t h e cou rse of t h e i r e m p loy m e n t w i t h t h e Assu r ed bu t exc l u d i n g cash , cr ed i t ca r ds, c h eq ues, 
cu r r e n cy, p r ec ious st o n es, p r ec ious m e t als, je w elle r y, w a tc h es, ca m e r as, d igi t al ca m e r a m e m or y ca r ds, m obile p h o n es, t able t 

r espec t of loss or da m age as desc r ibed above w i ll be l i m i ted to t h e r eplace m e n t val ue at t h e t i m e of loss a n d sh all n ot exceed 
G BP 50 0 .0 0 i n t h e aggr ega t e d u r i n g a n y o n e pe r iod of i nsu r a n ce w i t h a m ax i m u m  of G BP 10 0 .0 0 a n y o n e a r t ic le.  
T h e Assu r ed w ill be r espo nsible for t h e f i rst G BP 25.0 0 of eac h a n d eve r y clai m  i n ad d i t io n t o a n y ot h e r excess ap p l icable 
u n de r t h is pol icy. 
�
v) T o cove r ex t r a ex pe nses r easo n ably i n cu r r ed by t h e Assu r ed for t h e r e m oval of debr is a n d t h e t r a nsh i p m e n t a n d r ecove r y 
of goods ca r r ied , bu t exc l u d i n g absol u t ely a n y ex pe nses i n cu r r ed as a co nseq ue n ce of or to p r eve n t or t o m i t iga t e poll u t io n or 
co n t a m i n at io n , or a n y t h r eat t h e r eof .  I n n o case sh all U n de r w r i t e rs be l iable u n de r t h is sec t io n for m or e t h a n G BP 25,0 0 0 .0 0 
a n y o n e eve n t .
�
vi) U n de r w r i te rs w i ll i n de m n i fy t h e Assu r ed agai nst t h ei r l iabil i t y u n de r t h e p r ovisio n of t h e Co n ve n t io n o n t h e Co n t r act for 
t h e I n te r n at io n al Ca r r iage of Goods by Road (C M R) i n t h ose c i r cu m st a n ces w h e r e t h e Assu r ed accep ts goods for 
t r a nspor t a t io n w i t h ou t p r ior k n ow ledge t h a t t h e t r a nsi t w as pa r t of a n ove r all t r a nsi t to w h ic h C M R Co n d i t io ns ap p ly.
�

I M P O R T A N T cove r p r ovided u n de r t h is sec t io n of t h e pol icy is subjec t t o t h e G E N E R A L C O N D I T I O NS, E X CL USI O NS A N D 
O BSE R V A N C E T E R MS.
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M a r i n e L i a b i l i t y P o l i cy N o: 118862 D B

L eg a l L i a b i l i t y U p l i f t e d t o F u l l V a l u e

C o n d i t i o n s

L ega l L i a b i l i t y U p l i f t e d  t o F u l l V a l u e

w h ich h as bee n i n c r eased to t h e basis of all r isks of p h ysical loss or da m age for t h e i n de m n i ty val ue bu t subjec t t o t h e L i m i ts 
of L iabil i t y as ex p r essed h e r eo n a n d subject also to t h e follow i n g exc l usio ns i n ad d i t io n t o t h e E xcl usio ns for m i n g pa r t of t h is 
Pol icy:
�
T h e i n de m n i t y val ue is de f i n ed as t h e r ep lace m e n t cost a t t h e t i m e of loss i f n e w or r ep lace m e n t cost a t t h e t i m e of loss 
t ak i n g i n t o accou n t age, co n d i t io n a n d dep r ec ia t io n i f seco n d h a n d / used .
�
1) loss, da m age or ex pe nse a t t r ibu t able t o w i l f u l m isco n d uc t of t h e Assu r ed
�
2) or d i n a r y leak age, or d i n a r y loss i n we igh t or vol u m e or or d i n a r y w ea r a n d t ea r of t h e Goods
�
3) loss, da m age or ex pe nse caused by i nsu f f ic ie n cy or u nsu i t abi l i t y of pack i n g or p r epa r at io n of t h e Goods ot h e r t h a n by t h e 
Assu r ed or t h e i r se r va n ts or age n ts
�
4) loss, da m age or ex pe nse caused by i n h e r e n t vice or n a t u r e of t h e Goods
�
5) loss, da m age or ex pe nse p r ox i m a t ely caused by delay eve n t h ough t h e delay be caused by a r isk i nsu r ed agai nst
�
6) loss, da m age or ex pe nse d ue to m ec h a n ical or elec t r ical de r a n ge m e n t , ox i d isa t io n , d iscolor at io n or r ust u n less caused by 
f i r e or acc i de n t to ca r r yi n g ve h ic le
�
7) loss, da m age or ex pe nse d ue to br eakage of glass, m a r ble , c h i n a, ea r t h e n w a r e or ot h e r a r t ic les of a b r i t t le n at u r e u n less 
caused by f i r e or acc i de n t to t h e ca r r yi n g ve h ic le a n d t h e a r t ic les a r e p r ope r ly packed
��
8) loss, da m age or ex pe nse d ue to dep r ec ia t io n , m ot h , ve r m i n , m i lde w , sw eat , spo n t a n eous co m bust io n or gr ad u al 
de t e r ior a t io n or a n y p r ocess of c lea n i n g, r epai r i n g or r est or i n g t h e goods
�
9) a n y loss of  use or co nseq ue n t ial loss
�
10) loss or da m age d ue t o cl i m a t ic or a t m osp h e r ic co n d i t io ns or ex t r e m es of t e m pe r a t u r e .
��

I M P O R T A N T cove r p r ovided u n de r t h is sec t io n of t h e pol icy is subjec t t o t h e G E N E R A L C O N D I T I O NS, E X CL USI O NS A N D 
O BSE R V A N C E T E R MS.

W a r e h o u se k e e p e r s L eg a l L i a b i l i t y

C o n d i t i o n s

W a r e h o u se k e e p e r s L i a b i l i t y C o n d i t i o n s
T h is i nsu r a n ce sh all i n de m n i fy t h e Assu r ed for t h e i r legal l iabil i t y for p h ysical loss or da m age to goods a n d / or m e r c h a n d ise 
a n d /or eq u i p m e n t i n acco r da n ce w i t h t h e N a t io n al Assoc ia t io n of W a r e h ousekeepe rs T r ad i n g Co n d i t io ns ( N . A . W . K .) a n d / or 
t h e U n i ted K i n gdo m  W a r e h ousekeepe rs Assoc iat io n Co n d i t io ns (U . K . W . A .) a n d / or Road H au lage Assoc ia t io n Co n d i t io ns 

�

I M P O R T A N T cove r p r ovided u n de r t h is sec t io n of t h e pol icy is subjec t t o t h e G E N E R A L C O N D I T I O NS, E X CL USI O NS A N D 
O BSE R V A N C E T E R MS.
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M a r i n e L i a b i l i t y P o l i cy N o: 118862 D B

T r a i l e r s, C o n t a i n e r s a n d o t h e r  e q u i p m e n t

C o n d i t i o n s

T r a i l e r s , C o n t a i n e r s a n d  o t h e r  e q u i p m e n t  c o n d i t i o n s
T o cove r all r isks of p h ysical loss or da m age to t r ai le rs, co n t ai n e rs a n d si m i la r t r a nspor t eq u i p m e n t w h ich is t h e p r ope r ty of 
t h e Assu r ed or is loa n ed , leased or h i r ed for w h ic h t h ey a r e r espo nsible
�
Basis of Se t t le m e n t:-
Replace m e n t cost at t h e t i m e of loss i f n e w or r ep lace m e n t cost a t t h e t i m e of loss t ak i n g i n to accou n t age, co n d i t io n a n d 
dep r ec iat io n i f seco n d h a n d / used .
�
E xc l usio ns:

(i) exc l u d i n g m yst e r ious d isap pea r a n ce , u n ex p lai n ed loss a n d loss d iscove r ed u po n t ak i n g i n ve n tor y;

(i i) exc l u d i n g loss or da m age caused by t h e Assu r ed's f ai l u r e to m ai n t ai n t h e subjec t  m a t t e r i nsu r ed .  I f t h e subject m a t te r 
i nsu r ed is leased , loa n ed or h i r ed to a t h i r d pa r ty cove r sh all te r m i n a te i n r espec t of t h a t i t e m  i m m ed ia t ely u n less p r ior 
n ot ice is give n a n d ap p r oved by U n de r w r i t e rs i n w r i t i n g;

(i i i) exc l u d i n g t h ef t of u n a t t ac h ed t r ai le rs w h ich a r e n ot loca t ed i n secu r e p r e m ises or co m pou n d u n less such t r ai le rs a r e 
f i t ted w i t h K i n g Pi n  locks or ot h e r secu r i t y / i m m obil isi n g devices;

(iv) t h e Assu r ed sh all m ai n t ai n a n d r e t ai n  r ecor ds of t r a nsi ts a n d r epai rs ca r r ied ou t a n d sh all m ake such i n for m a t io n 
avai lable to U n de r w r i t e rs w h e n r eq uest ed .
�

I M P O R T A N T cove r p r ovided u n de r t h is sec t io n of t h e pol icy is subjec t t o t h e G E N E R A L C O N D I T I O NS, E X CL USI O NS A N D 
O BSE R V A N C E T E R MS.
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M a r i n e L i a b i l i t y P o l i cy N o: 118862 D B

E r r o r s a n d O m issi o n s

C o n d i t i o n s

E r r o r s a n d  O m i ss i o n s
T h is sec t io n sh all cove r t h e Assu r ed's legal l iabil i t y i n r ela t io n to t h e goods a n d / or m e r c h a n d ise a n d / or co n t ai n e rs a n d /or 
t r ai le rs a r isi n g ou t of t h e i r occu pa t io n i nsu r ed u n de r t h is pol icy, a r isi n g f r o m  n egl ige n t acts, e r r ors a n d o m issio ns, i n c l u d i n g 
m isd i r ect io n of goods, a n d r esu l t i n g i n t h e Assu r ed f ai l i n g pa r t ly or tot ally t o f u l f i l t h e i r co n t r ac t u al obl iga t io ns. H ow eve r , 
t h is sect io n exc l u des a n y c la i m  for co nseq ue n t ial loss a n d / or delay excep t i nsof a r as p r ovided for else w h e r e i n t h e pol icy.
�
Losses f all i n g u n de r t h is ex t e nsio n for e r r ors a n d o m issio ns a r e r ecove r able h e r eu n de r , o n ly i f d iscove r ed d u r i n g t h e pe r iod 
of t h e pol icy a n d t h e c la i m  is advised i n w r i t i n g n ot la t e r t h a n t h r ee m o n t hs af t e r ex p i r y.
�
I f t h e n a t u r e of t h e loss is suc h as to be cove r ed u n de r a n ot h e r sec t io n of t h e pol icy, i n c l u d i n g bu t n ot l i m i t ed to c lai m s for 
p h ysical loss or da m age, t h e c la i m  w i ll be deal t w i t h u n de r t h a t sec t io n .
�
E xc l u d i n g c lai m s i n r espect of f u ll loads of w i n es, sp i r i ts, c iga r e t t es a n d t obacco p r od uc ts a r isi n g f r o m  t h e i n cor r ec t 

�
E xc l u d i n g a n y c la i m  h owsoeve r a r isi n g r ela t i n g t o t h e i n cor r ec t calcu la t io n of f r e igh t ch a r ges or age n cy fees or si m i la r 
c h a r ges by t h e Assu r ed , w h e t h e r i n voiced or q uot ed .
�
E xc l u d i n g a n y c la i m  h owsoeve r a r isi n g r ela t i n g t o de m u r r age, q u ay ch a rges or si m ila r stor age costs, follow i n g f ai l u r e of t h e 
t h i r d pa r ty co n t r ac t of sale for t h e goods.
�
E xc l u d i n g f i n es or pe n al t ies i m posed by t h e au t h or i t ies of a n y cou n t r y co m p r ised i n t h e for m e r USSR i n c l u d i n g t h e C .I .S.
�
E xc l u d i n g a n y c la i m  h owsoeve r a r isi n g r ela t i n g t o t h e b r eac h of or f ai l u r e t o co m p ly w i t h F i n a n c ial Co n d uc t A u t h or i ty ( F C A ) 
Regu la t io ns co n ce r n i n g bu t n ot l i m i t ed t o t h e sale of i nsu r a n ce or t h e ad m i n ist r at io n t h e r eof w h e t h e r or n ot t h e Assu r ed is 
r egu la ted (i n w h a t eve r capac i ty) or u n r egu la ted by t h e F C A .
�
C la i m s u n de r t h is sec t io n a r e subjec t t o t h e Ge n e r al exc l usio ns of t h e pol icy. U n de r w r i t e rs sh all o n ly be l iable for t h e a m ou n t 
by w h ich a n y c la i m  exceeds t h e su m  st a t ed as t h e excess a n d o n ly u p to t h e l i m i t as p r ovi ded for i n t h e sc h ed u le.
�

I M P O R T A N T cove r p r ovided u n de r t h is sec t io n of t h e pol icy is subjec t t o t h e G E N E R A L C O N D I T I O NS, E X CL USI O NS A N D 
O BSE R V A N C E T E R MS.
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M a r i n e L i a b i l i t y P o l i cy N o: 118862 D B

C o n se q u e n t i a l L oss

C o n d i t i o n s

C o n se q u e n t i a l Loss
T o i n de m n i fy t h e Assu r ed for legal l iabil i t y follow i n g loss of , dest r uct io n of , da m age to or delay of goods i n t r a nsi t bu t 
excl u d i n g absol u t ely l iabi l i ty for:-
�
1) �a ny c la i m  r esu l t i ng f r o m  a f ai l u r e t o m ee t a co n t r ac t u ally agr eed date or del ive r y t i m e u n less t h e pr ior co nse n t of  
U n de r w r i t e rs h as bee n obt a i n ed a n d a n y ad d i t io n al p r e m i u m  pai d;
�
2) �deat h or bod ily i n j u r y to a n y pe rson or l ivi n g c r eat u r e;
�
3) �loss of , or da m age t o a ny goods ow n ed  by or leased to t h e Assu r ed;
�
4) �loss of , or da m age t o, a ny t h i r d pa r t y p r ope r ty ot h er t h a n ca r go.
�
5) �a ny c la i m  howsoeve r ar isi n g r ela t i ng to an y br eac h of or f ail u r e to co m ply w i t h F i n a nc ial Con d uct A u t h or i t y ( F C A) 
Regu la t io ns co n ce r n i n g bu t n ot l i m i t ed t o t h e sale of i nsu r a n ce or t h e ad m i n ist r at io n t h e r eof w h e t h e r or n ot t h e Assu r ed is 
r egu la ted (i n w h a t eve r capac i ty) or u n r egu la ted by t h e F C A .
�
C la i m s for co nseq ue n t ial loss ar e o n ly r ecove r able i f t h e l i m i ts for suc h losses (ie. ca r r iage c h a r ges) a r e se t aside.
�

I M P O R T A N T cove r p r ovided u n de r t h is sec t io n of t h e pol icy is subjec t t o t h e G E N E R A L C O N D I T I O NS, E X CL USI O NS A N D 
O BSE R V A N C E T E R MS.
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M a r i n e L i a b i l i t y P o l i cy N o: 118862 D B

G e n e r a l C o n d i t i o n s

C o n d i t i o n s

G e n e r a l  C o n d i t i o n s , E x c l u s i o n s a n d  O bse r v a n ce

C A N C E LL A T I O N  C L A US E  
T h is i nsu r a n ce m ay be ca n celle d a t a n y t i m e by e i t h e r pa r t y givi n g 30 days n ot ice i n w r i t i n g by p r e-pa i d le t t e r post p r ope r ly 
add r essed t o t h e last k n ow n  add r ess of e i t h e r t h e Assu r e d or U n de r w r i t e rs as ap p l icable .  Subjec t t o n o c la i m s h avi n g bee n  
m ade d u r i n g t h e pe r iod of i nsu r a n ce U n de r w r i t e rs a t t h e i r d isc r e t io n  sh all r ece ive a n d r e t a i n  p r o- r a t a or ea r n ed p r e m i u m  

C O M M U N IC A B L E D ISE ASE E X CL USI O N  
1, N ot w i t hst a n d i n g a n y p r ovisio n  t o t h e co n t r a r y w i t h i n t h is i nsu r a n ce, t h is i nsu r a n ce does n ot i nsu r e a n y loss, da m age , 
l iabil i t y, c la i m , cost or ex pe nse of w h a tsoeve r n a t u r e caused by, co n t r ibu t ed t o by, r esu l t i n g f r o m , a r isi n g ou t of , or i n  
co n n ec t io n  w i t h a Co m m u n icable D isease or t h e fea r or t h r ea t (w h e t h e r act u al or pe r ce ived) of a Co m m u n icable D isease 
r ega r dless of a n y ot h e r ca use or eve n t co n t r ibu t i n g co n cu r r e n t ly or i n  a n y ot h e r seq ue n ce t h e r e t o.
2. As used h e r e i n , a Co m m u n icable D isease m ea ns a n y d isease w h ic h ca n be t r a ns m i t t ed by m ea ns of a n y subst a n ce or age n t 
f r o m  a n y orga n is m  t o a n ot h e r o r ga n is m  w h e r e:
   2.1 t h e subst a n ce or age n t i n c l u des, bu t is n ot l i m i t ed t o, a vi r us, bac t e r i u m , pa r asi te or ot h e r o r ga n is m  or a n y va r ia t io n 
t h e r eof , w h e t h e r dee m e d l ivi n g or n ot , a n d
   2.2 t h e m e t h od of t r a ns m issio n , w h e t h e r d i r ec t or i n d i r ec t , i n cl u des bu t is n o t l i m i t e d t o, a i r bor n e t r a ns m issio n , bod ily 
f l u i d t r a ns m issio n , t r a ns m issio n f r o m  or t o a n y su r f ace or objec t , sol i d , l iq u i d o r gas or be t w ee n  or ga n is m s, a n d
   2.3 t h e d isease , subst a n ce o r age n t ca n cause or t h r ea t e n  bod i ly i n j u r y, i l l n ess, da m age t o h u m a n h eal t h , h u m a n  w el f a r e o r 
p r ope r t y. 

JC2020-011 17 A p r il 2020

C O - O P E R A T I O N  CL A USE
T h e Assu r e d sh all , a t t h e r eq uest a n d ex pe nse of U n de r w r i t e rs, co-ope r a t e i n  all r easo n able a n d n ecessa r y st e ps r eq u i r ed by 
U n de r w r i t e rs.
�
C Y B E R A T T A C K E X CL USI O N  CL A USE 
(i) Subject o n ly t o pa r agr ap h 3 below , i n n o case sh all t h is i nsu r a n ce cove r loss, da m age , l iabil i t y or ex pe nse d i r ec t ly or 
i n d i r ec t ly ca use d by or co n t r ibu t ed t o by or a r isi n g f r o m  t h e use or ope r a t io n , as a m ea ns for i n f l ict i n g h a r m , of a n y 
co m p u t e r , co m p u t e r syst e m , co m p u t e r sof t w a r e p r ogr a m m e , m al ic ious code, co m p u t e r vi r us, co m p u t e r p r ocess or a n y ot h e r 
elec t r o n ic syst e m . 

(i i) Subjec t t o t h e co n d i t io ns, l i m i t a t io ns a n d excl usio ns of t h e pol icy t o w h ic h t h is c lause a t t ac h es, t h e i n de m n i t y ot h e r w ise 
r ecove r able h e r e u n de r sh all n ot be p r eju d iced by t h e use or ope r a t io n of a n y co m p u t e r , co m p u t e r syst e m , co m p u t e r sof t w a r e 
p r ogr a m m e, co m p u t e r p r ocess or a n y ot h e r elec t r o n ic syst e m , i f such  use or ope r a t io n  is n ot as a m ea ns for i n f l ic t i n g h a r m . 

(i i i) W h e r e t h is c lause is e n dorsed o n  pol ic ies cove r i n g r isks of w a r , c ivi l w a r , r evol u t io n , r ebell io n , i nsu r r ec t io n , or c ivi l st r i fe 
a r isi n g t h e r e f r o m , or a n y h ost i le ac t by or agai nst a bell ige r e n t pow e r , or t e r r or is m  or a n y pe rso n ac t i n g f r o m  a pol i t ical 
m ot ive , pa r agr ap h 1 sh all n ot ope r a t e t o excl u de losses (w h ic h w ou ld ot h e r w ise be cove r e d) a r isi n g f r o m  t h e use of a n y 
co m p u t e r , co m p u t e r syst e m  or co m p u t e r sof t w a r e p r ogr a m m e or a n y ot h e r elec t r o n ic syst e m  i n  t h e lau n c h a n d /or gu i da n ce 
syst e m  a n d / or f i r i n g m ec h a n is m  of a n y w eapo n or m issile . 

L M A5403 11 N ove m be r 2019

D A T A  PR O T E C T I O N  
You r pe rso n al i n for m a t io n  n ot ice

W h o w e a r e: 
W e act for C h a uce r a n d a r e t h e co m pa n y i de n t i f ied i n  t h e co n t r act of i nsu r a n ce a n d / or i n t h e ce r t i f ica t e of i nsu r a n ce .

T h e basics: 
W e a n d ot h e r i nsu r a n ce m a r ke t pa r t ic i pa n ts collec t a n d use r eleva n t i n for m a t io n  abou t you t o p r ovi de you w i t h you r 
i nsu r a n ce cove r or t h e i nsu r a n ce cove r t h a t be n ef i ts you , or i n  co n n ect io n  w i t h a c la i m  a n d t o m ee t ou r legal obl iga t io ns.
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T h is i n for m a t io n i n c l u des de t ai ls suc h as you r n a m e , ad d r ess a n d co n t ac t de t ai ls a n d a n y ot h e r i n for m at io n t h a t w e collec t 
abou t you i n co n n ect io n w i t h t h e i nsu r a n ce cove r f r o m  w h ich you be n e f i t . T h is i n for m a t io n m ay i n c l u de m or e se nsi t ive 
de t ai ls suc h as i n for m at io n abou t you r h eal t h a n d a n y c r i m i n al co n vict io ns you m ay h ave .

I n ce r t ai n c i r cu m st a n ces, w e m ay n eed you r co nse n t to p r ocess ce r t ai n ca t egor ies of i n for m a t io n abou t you (i n c l u d i n g 
se nsi t ive de t ai ls such as i n for m a t io n abou t you r h eal t h a n d a n y cr i m i n al co n vic t io ns you m ay h ave). W h e r e w e n eed you r 
co nse n t , w e w ill ask you for i t sepa r at ely. You do n ot h ave to give you r co nse n t a n d you m ay w i t h d r a w you r co nse n t a t a n y 
t i m e . H ow eve r , i f you do n ot give you r co nse n t , or you w i t h d r aw you r co nse n t , t h is m ay af fec t ou r abi l i ty to p r ovi de t h e 
i nsu r a n ce cove r f r o m  w h ic h you be n ef i t a n d m ay p r eve n t us f r o m  p r ovi d i n g cove r for you or h a n dl i n g you r c lai m s.

T h e w ay i nsu r a n ce w or ks m ea ns t h a t you r i n for m at io n m ay be sh a r ed w i t h , a n d used by, a n u m be r of t h i r d pa r t ies i n t h e 
i nsu r a n ce sec t or for exa m ple , i nsu r e rs, age n ts or br oke rs, r e i nsu r e rs, loss adj ust e rs, sub-co n t r ac tors, r egu la t ors, la w 
e n for ce m e n t age n c ies, f r au d a n d cr i m e p r eve n t io n a n d de tec t io n age n c ies a n d co m p u lsor y i nsu r a n ce da t abases. W e w ill o n ly 
d isc lose you r pe rso n al i n for m a t io n i n co n n ec t io n w i t h t h e i nsu r a n ce cove r t h a t w e p r ovi de a n d to t h e ex te n t r eq u i r ed or 
pe r m i t t ed by la w .

O t h e r peop le's de t ai ls you p r ovi de to us: 
W h e r e you p r ovi de us or you r age n t or b r oke r w i t h de t ai ls abou t ot h e r peop le , you m ust p r ovi de t h is n ot ice t o t h e m . 

W a n t m or e de t ai ls?
F or m or e i n for m a t io n abou t h ow w e use you r pe rso n al i n for m a t io n p lease see ou r f u ll p r ivacy n ot ice(s), w h ic h is/ a r e 
avai lable o n l i n e o n ou r websi t e(s) or i n ot h e r for m a ts o n r eq uest .
Co n t ac t i n g us a n d you r r igh ts

Co n t ac t i n g us a n d you r r igh ts
You h ave r igh ts i n r ela t io n to t h e i n for m a t io n w e h old abou t you , i n cl u d i n g t h e r igh t to access you r i n for m a t io n . I f you w ish 
to exe r c ise you r r igh ts, d iscuss h ow w e use you r i n for m a t io n or r eq uest a copy of ou r f u ll p r ivacy n ot ice(s), w h ic h is also 
avai lable o n ou r w ebsi t e w w w .lo n h a m .co.u k , please co n t ac t us, or t h e age n t or br oke r t h a t a r r a n ged you r i nsu r a n ce. O u r 
co n t ac t de t ai ls a r e:
Lo n h a m , T h e M al t i n gs, Pr i n ces St r ee t , I psw ic h , Su f fol k , IP1 1SB , U K , T el: +44(0)1473216116, E - m ail: lo n h a m @ lo n h a m .co.u k

L M A 9151 ( A m e n ded) 25 A p r il 2018

D U T Y O F  ASSU R E D CL A USE
I t is a co n d i t io n p r ecede n t t o t h e l iabil i t y of U n de r w r i t e rs h e r eu n de r:-

(i)  t h a t t h e Assu r ed m akes a f u ll dec la r a t io n of all cu r r e n t t r ad i n g co n d i t io ns at i n cep t io n of t h e pol icy pe r iod;

(i i)  t h at d u r i n g t h e cu r r e n cy of t h is pol icy t h e Assu r ed co n t i n uously t r ades u n de r t h e co n d i t io ns dec la r ed a n d ap p r oved by 
U n de r w r i t e rs i n w r i t i n g;

(i i i)  t h a t t h e Assu r ed sh all t ake all r easo n able a n d p r ac t icable ste ps to e nsu r e t h a t t h e i r t r ad i n g co n d i t io ns a r e i n cor por a t ed 
i n all co n t r ac ts e n t e r ed i n to by t h e Assu r ed .  Reaso n able st eps a r e co nsi de r ed by U n de r w r i t e rs to be t h e follow i n g, bu t n ot 
l i m i ted to sa m e:

I f a c la i m  a r ises i n r espec t of a co n t r ac t i n t o w h ic h t h e Assu r ed h ave f ai le d t o i n co r por at e t h e above m e n t io n ed co n d i t io ns 
t h e Assu r ed's r igh t to be i n de m n i f ied u n de r t h is pol icy i n r espect of suc h a c lai m  sh all n ot be p r eju d iced p r ovi d i n g t h a t t h e 
Assu r ed h as t ake n all r easo n able a n d p r act icable st eps t o i n cor por a t e t h e above co n d i t io ns i n t o co n t r ac ts;

(iv)  t h a t t h e Assu r ed sh all at n o t i m e del ibe r a t ely a n d /or k n ow i n gly a n d / or r eck lessly f u r n ish i n cor r ec t i n for m at io n ei t h e r 

a n y B ills of Lad i n g a n d / or ot h e r docu m e n ts co n t ai n i n g or evi de n c i n g a co n t r ac t , of ca r r iage or ot h e r w ise , a n d /or a n y custo m s 
docu m e n ts a n d /or sh i p p i ng docu m e n ts;

(v)  t h a t t h e Assu r ed sh all a t all t i m es ac t w i t h d ue d i l ige n ce.

T h e pol icy is subjec t to a n d i n cor por a t es t h e p r ovisio ns of t h e I nsu r a n ce A c t 2015 a n d a n y m od i f ica t io n t h e r eof u n less suc h 
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m od i f ica t io n h as bee n exc l u ded u n de r t h e pol icy. I n co n n ec t io n t h e r e w i t h t h e pol icy i n c l u des L M A5264.

E X C ESS CL A USE
I f a pay m e n t i n excess of t h e a m ou n t of i n de m n i t y avai lable u n de r t h is pol icy h as t o be m ade to d ispose of a c la i m , t h e 

t h is pol icy.
�
E X CL U D E D G O O DS
B u ll io n , p r ec ious st o n es, ba n k n ot es or coi ns, cu r r e n cy, c h eq ues, t r easu r y n ot es, bo n ds, n egot iable i nst r u m e n ts or secu r i t ies 
of a n y k i n d , l ivi n g c r ea t u r es,  da n ge r ous d r ugs, co m p u t e r c h i ps, m e m or y ca r ds, m obile p h o n es, sp i r i ts, c iga r e t t es or tobacco 
p r od uc ts u n less spec i f ically cove r ed by t h e pol icy w or d i n g.
�
E X CL U D I N G W E A P O NS A N D / O R A R MS A N D / O R A M M U N I T I O N  A N D / O R E X PL OSI V ES A N D / O R P A R TS A N D / O R 
ASSO C I A T E D A C C ESSO RI ES A N D / O R M A T E RI A LS A N D / O R I N GR E D I E N TS O F  A LL K I N DS.

F I N A N C I A L C O N D U C T A U T H O RI T Y ( F C A ) R E G U L A T I O NS
T h is pol icy ex p r essly exc l u des a n y l iabil i t y r ela t i n g to a n y br eac h of or f ai l u r e to co m ply w i t h F C A  Regu la t io ns co n ce r n i n g bu t 
n ot l i m i t ed to t h e sale of i nsu r a n ce or t h e ad m i n ist r a t io n t h e r eof w h e t h e r or n ot t h e Assu r ed is r egu la t ed (i n w h a t eve r 
capac i ty) or u n r egu la ted by t h e F C A .

F R A U D U L E N T C L A I MS  
I f t h e Assu r ed sub m i ts a n y cla i m  k n ow i n g t h e sa m e t o be f ake or f r au d u le n t i n a n y w ay t h is i nsu r a n ce sh all beco m e voi d a n d 
all clai m s h e r e u n de r sh all be for fe i t ed .

G E N E R A L E X CL USI O NS
U n de r w r i t e rs sh all n ot be l iable for a n y c la i m s:-

i)  i n r espec t of r isks r eq u i r ed to be i nsu r ed i n t h e U K or ot h e r w ise p r ovi ded for by a n y ve h ic le ow n e r u n de r t h e Road T r af f ic 

I nsu r a n ce Legisla t io n ;

i i)  br ough t agai nst t h e Assu r ed for l ibel or sla n de r;

iv)  r esu l t i n g f r o m  t h e i nsolve n cy of t h e Assu r ed;

v)  for br eac h of a n y d u t y of ca r e w h e r e t h e c la i m a n ts h ad n o co n t r ac t w i t h t h e Assu r ed (excep t as cove r ed by t h e Legal 
L iabil i t y t o T h i r d Pa r ty w or d i n g w h e r e i n c l u ded i n t h e pol icy);

r eq u i r ed t o pay or collec t o n be h al f of t h ei r p r i n c i pals;

vi i)  r esu l t i n g f r o m  loss of l i fe or pe rso n al i n j u r y to a n y pe rso n or l ivi n g c r ea t u r e u n less spec i f ically cove r ed by t h e pol icy 
w or d i n g;

vi i i)  r esu l t i n g f r o m  t h e c h a r te r i n g of a n y vessel or ai r cr af t , w h e t h e r tot ally or pa r t ial ly;

ix)  r esu l t i n g i n a n y l iabil i t y for cust o m s f i n es or pe n al t ies i m posed for a br each  of la w , r egu la t io n or or de r e n for ced by t h e 
F ede r al M a r i t i m e Co m m issio n , D e pa r t m e n t of Just ice or t h e F ede r al T r ade Co m m issio n a n d exc l u d i n g a n y p u n i t ive or 
exe m p la r y da m age aw a r ds, i n t h e USA ;

x)  r esu l t i n g f r o m  a n y aw a r d of p u n i t ive, exe m p la r y, m u l t i ple or l iq u i da t ed da m ages;

x i)  f r o m  or caused by:-

m i lde w , ex t r e m es of t e m pe r at u r e or ot h e r a t m osp h e r ic co n d i t io ns, i n h e r e n t vice , i nsu f f ic ie n cy of i nsu la t io n , elect r ical 
a n d /or m ec h a n ical de r a n ge m e n t u n less caused by ex te r n al m ea ns, loss or da m age caused by w ea r , tea r , r ust or gr ad u al 
de t e r ior a t io n , m ot h a n d / or ve r m i n co n t a m i n at io n , sh or t age i n we igh t , evapor at io n , co nseq ue n t ial loss, loss of m a r ke t or 
delay u n less spec i f ically cove r ed by t h e pol icy w or d i n g.
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I M P O R T A N T I NST R U C T I O NS I N  E V E N T O F  LI A B ILI T Y CL A I M
I n t h e eve n t of a n i n c i de n t t ak i n g p lace t h at cou ld give r ise to a c lai m , t h e Assu r ed sh ou ld e nsu r e t h a t t h ey h old all sub-
co n t r ac t ors r espo nsible i n w r i t i n g for t h e i n c i de n t a n d r epor t t h e m at t e r to U n de r w r i t e rs.  
�
T h e Assu r ed sh ou ld also t ake all r easo n able st eps t o m i t iga t e t h e loss.
�
T h e Assu r ed sh all as a co n d i t io n p r ecede n t to t h e i r r igh t to be i n de m n i f ied u n de r t h is pol icy give to t h e U n de r w r i t e rs 
i m m ed ia t e n ot ice i n w r i t i n g:-

(i) of a n y c lai m s m ade agai nst t h e m  or;

(i i) of t h e r ece i p t of n ot ice f r o m  a n y pe rso n of a n y i n t e n t io n to h old t h e Assu r ed r espo nsible for t h e r esu l ts of a n y b r eac h of 

u po n r eq uest give to t h e U n de r w r i te rs suc h i n for m a t io n as t h e U n de r w r i te rs m ay r easo n ably r eq u i r e .  T h is d u ty co n t i n ues 
af te r t h e ex p i r y of t h e pol icy pe r iod;

(i i i) t h e Assu r ed sh all n ot ad m i t l iabi l i t y for , or se t t le a n y cla i m , or i n cu r a n y costs or ex pe nses i n co n n ec t io n t h e r e w i t h , 
w i t h ou t t h e w r i t t e n co nse n t of U n de r w r i t e rs, w h o sh all be e n t i t led to t ake ove r a n d co n d uc t t h e de fe n ce or se t t le m e n t of a n y 
c lai m  i n t h e n a m e of t h e Assu r ed;

(iv) t h e Assu r ed sh ou ld p r ovi de all docu m e n t a t io n r eq uest ed by U n de r w r i t e rs w h ic h is n ot l i m i t ed to t h e follow i n g l ist:

�
T h e ef fec t of a br each  of a co n d i t io n p r ecede n t is t h at U n de r w r i te rs a r e e n t i t le d t o avoi d t h e clai m  i n i ts e n t i r e ty.

L E G A L E X P E NSES  
U n de r w r i t e rs w ill i n add i t io n to a n y cla i m  pay m e n ts m ade u n de r t h is pol icy also pay all r easo n able costs a n d ex pe nses 

of st at u tor y d u ty i n cu r r ed w i t h t h e i r w r i t te n co nse n t a n d r ela t i n g t o a n y c la i m  w h ic h m ay be t h e subjec t of i n de m n i ty u n de r 
t h is pol icy.
�
LS W  10 01 SE V E R A L L I A B ILI T Y N O T IC E
T h e subsc r ibi n g i nsu r e rs' obl iga t io ns u n de r co n t r ac ts of i nsu r a n ce to w h ic h t h ey subsc r ibe a r e seve r al a n d n ot joi n t a n d a r e 
l i m i ted solely to t h e ex te n t of t h ei r i n d ivi d u al subsc r i p t io ns. T h e subsc r ibi n g i nsu r e rs a r e n ot r espo nsible for t h e 
subscr i p t io n of a n y co-subsc r ibi ng i nsu r e r w h o for a n y r easo n does n ot sa t isfy all or pa r t of i ts obl iga t io ns.
�
N O N -C O N T RI B U T I O N  CL A USE  
T h is i nsu r a n ce does n ot cove r a n y loss or da m age w h ic h a t t h e t i m e of t h e h ap pe n i n g of such loss or da m age is i nsu r ed by or 
w ou ld , bu t for t h e ex ist e n ce of t h is pol icy, be i nsu r ed by a n y ot h e r ex ist i n g pol icy or pol ic ies h ad t h is i nsu r a n ce n ot bee n 
e f fec ted .

P O LI C Y JU RISD I C T I O N  CL A USE
T h is pol icy sh all be co nst r ued accor d i n g t o a n d gove r n ed by E n gl ish la w a n d a n y d isp u t e h e r eu n de r sh all be sub m i t t ed to t h e 
excl usive j u r isd ic t io n of t h e H igh Cou r t of Just ice , E n gla n d .

PR E M I U M  CL A USE  
T h e D eposi t P r e m i u m  is payable t o U n de r w r i t e rs a t i n cep t io n of t h e pol icy a n d is adjust able o n ex p i r y at t h e agr eed r a t e o n 
t h e ce r t i f ied gr oss a n n u al t u r n ove r , subjec t to a m i n i m u m  p r e m i u m  of 10 0% of t h e de posi t u n less spec i f ically agr eed by 
U n de r w r i t e rs.

PR E M I U M  P A Y M E N T CL A USE
I t is h e r eby agr eed be t w ee n t h e U n de r w r i t e rs a n d t h e Assu r ed t h a t i n t h e eve n t of t h e Assu r ed , or t h e i r age n ts o n w h ose 

t h e p r e m i u m  or a n y i nst al m e n t t h e r eof o n t h e d ue da t e , or f ai l i n g t o sub m i t t h e n ecessa r y docu m e n t at io n for a n i n voice to 
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be r aised;
�
a) t h is pol icy m ay be for t h w i t h ca n celled by U n de r w r i t e rs (or o n t h ei r be h al f by t h e i r Rep r ese n t a t ives).  T h e for egoi n g is 

w h ose i nst r uc t io ns i nsu r a n ce m ay h ave bee n ef fec ted or i n accor da n ce w i t h t h e te r m s a n d co n d i t io ns of a n y le t t e r of 
u n de r t ak i n g t h a t m ay be issued i n f avou r of a n y assign ee or m or tgagee of t h is i nsu r a n ce . W h e r e ca n cella t io n occu rs d ue t o 
f ai l u r e by t h e Assu r ed (or i ts age n t) t o m ake a n y pay m e n t a t all, t h e i nsu r a n ce sh all be voi d ab i n i t io o n ce t h e ca n cella t io n 
n ot ice h as beco m e e f fec t ive .  
I f pa r t pay m e n t h as bee n m ade , t h e i nsu r a n ce m ay be ca n celled o n a p r o r a t a basis a n d t h e U n de r w r i t e rs sh all o n ly acce p t 
t i m e o n r isk for t h e pe r iod i n r espec t of w h ich pay m e n t h as bee n m ade.

b) w ill delay t h e pay m e n t of a n y c la i m  p r ese n t ed a n d agr eed for se t t le m e n t u n de r t h e pol icy.  I f ca n cella t io n occu rs d ue t o 
f ai l u r e by t h e Assu r ed (or i ts age n t) t o m ake a n y pay m e n t a t all, c lai m s w h ic h w ou ld ot h e r w ise h ave bee n cove r ed by t h e 
i nsu r a n ce w i ll be r ejec ted e n t i r ely.

R A D I O A C T I V E C O N T A M I N A T I O N , C H E M I C A L, B I O L O G I C A L, B I O -C H E M I C A L A N D E L E C T R O M A G N E T I C W E A P O NS 
E X CL USI O N  CL A USE  
T h is pol icy exc l u des a n y legal l iabil i t y of w h a tsoeve r n a t u r e d i r ec t ly or i n d i r ec t ly caused by or co n t r ibu t ed to or a r isi n g f r o m :-

a) io n isi n g, r ad ia t io ns or co n t a m i n at io n by r ad ioac t ivi ty f r o m  a n y n uc lea r f uel or n uc lea r w aste or f r o m  t h e co m bust io n of 
n uc lea r f uel.

b) t h e r ad ioac t ive , tox ic, ex p losive or ot h e r h aza r dous p r ope r t ies of a n y ex p losive n uc lea r asse m bly or n uc lea r co m po n e n t 
t h e r eof .

c) a n y w eapo n or device e m p loyi n g at o m ic or n uc lea r f issio n a n d / or f usio n or ot h e r l i ke r eac t io n or r ad ioac t ive for ce or 
m a t t e r

d) t h e r ad ioac t ive, tox ic, ex plosive or ot h e r h aza r dous or co n t a m i n a t i n g p r ope r t ies of a n y r ad ioact ive m a t t e r . T h e exc l usio n 
i n t h is sub-c lause does n ot ex t e n d to r ad ioac t ive isotopes, ot h e r t h a n n uc lea r f uel, w h e n suc h isot opes a r e be i n g p r e pa r ed , 
ca r r ied , stor ed , or used for co m m e r c ial , agr icu l t u r al, m ed ical , sc ie n t i f ic or ot h e r si m i la r peace f u l p u r poses.

e) a n y c h e m ical, biological, bio-c h e m ical or elec t r o m ag n e t ic w eapo n
�
SA N C T I O NS LI M I T A T I O N  CL A USE
N o (r e)i nsu r e r sh all be dee m ed to p r ovi de cove r a n d n o (r e)i nsu r e r sh all be l iable to pay a n y c la i m  or p r ovi de a n y be n e f i t 
h e r e u n de r to t h e ex t e n t t h at t h e p r ovisio n of suc h cove r , pay m e n t of suc h c la i m  or p r ovisio n of suc h be n e f i t wou ld ex pose 
t h at (r e)i nsu r e r to a n y sa n c t io n , p r oh ibi t io n or r est r ic t io n u n de r U n i t ed N a t io ns r esol u t io ns or t h e t r ade or eco n o m ic 
sa n c t io ns, la ws or r egu la t io ns of t h e E u r opea n U n io n , U n i t ed K i n gdo m  or U n i t ed St at es of A m e r ica.
�
SO N IC B A N GS E X CL USI O N
Loss, dest r uc t io n or da m age d i r ect ly caused by p r essu r e w aves caused by ai r c r af t a n d ot h e r ae r ial devices t r avell i n g a t so n ic 
or su pe rso n ic speeds

SU B-C O N T R A C T O RS A N D / O R SU C C ESSI V E C A RRI E RS  
(i)  T h e Assu r ed sh all t ake all r easo n able st eps t o asce r t ai n t h a t all pa r t ies w i t h w h o m  t h ey co n t r act m ai n t ai n su f f ic ie n t a n d 
r easo n able levels of i nsu r a n ce a n d w h e r e ap p r op r ia t e sh all r eq uest p r oof of i nsu r a n ce;

(i i)  T h e be n ef i t of t h is pol icy sh all i n n o c i r cu m st a n ces w h a tsoeve r pass to sub-co n t r ac tors a n d / or Successive Ca r r ie rs.

T E RR O RISM  E X CL USI O N  CL A USE
T h is pol icy exc l u des all ac ts of T e r r or is m  a n d pe rso ns ac t i n g f r o m  a pol i t ical m ot ive .

I n n o case sh all t h is i nsu r a n ce p r ovi de cove r or sh all a n y i nsu r e r (s) be l iable to pay a n y c lai m  or p r ovi de a n y be n ef i t 
h e r e u n de r i n r espec t of a n y m ove m e n t(s) of goods au t h or ised by a n ex por t co n t r ol l ice n ce issued u n de r t h e U K E x por t 
Co n t r ol O r de r 20 08 i f t h e l ice n ce h as ex p i r ed or bee n r evoked or for t h e pe r iod of suspe nsio n i f t h e l ice n ce h as bee n 
suspe n ded .
�
T h is c lause sh all n ot ap p ly to a clai m  t h a t a r ises p r ior to ex p i r y r evoca t io n or suspe nsio n of suc h l ice n ce. I n t h e eve n t of t h e 
subseq ue n t r e i nst a t e m e n t of t h e l ice n ce , cove r w ill r e-at t ac h subjec t al w ays t o t h e t e r m s a n d co n d i t io ns of t h is i nsu r a n ce.

Page 13



M a r i n e L i a b i l i t y P o l i cy N o: 118862 D B

�
T h is c lause sh all be pa r a m ou n t a n d sh all ove r r i de a n yt h i n g co n t ai n ed i n t h is i nsu r a n ce i n co nsiste n t t h e r e w i t h .
�
U N L A W F U L T R A D I N G
N o p r ovisio n of t h is pol icy sh all ex t e n d to cove r a n y l iabil i t y of w h a tsoeve r n at u r e d i r ec t ly or i n d i r ec t ly caused by or 
co n t r ibu ted to or a r isi n g f r o m  a n y u n la w f u l t r ade or a n y se r vice p r ovi ded i n r espec t of u n la w f u l goods w h e r e suc h l iabi l i ty 
sh all h ave a r ise n as a r esu l t of t h e k n ow i n g or r eck less i n volve m e n t of t h e Assu r ed or a n y assoc ia t ed or co n n ec ted co m pa n y 
or i n d ivi d u al or t h e i r e m p loyees.  Cove r sh all o n ly be avai lable i n r espec t of a n y suc h l iabi l i ty w h e r e t h e Assu r ed ca n sh ow 
t h at t h e l iabil i t y h as a r ise n t h r ough t h e u n w i t t i n g i n volve m e n t of t h e Assu r ed i n a n y such t r ade or se r vice a n d w h e r e t h e 
Assu r ed h as est abl ish ed a n d m ai n t ai n ed p r ope r syst e m s or p r ecau t io ns to p r eve n t such i n volve m e n t .  T h e bu r de n of p r ovi n g 
t h at suc h l iabi l i t ies a r e cove r ed sh all be u po n t h e Assu r ed .

W A R E X CL USI O N
T h is pol icy exc l u des loss of or da m age to ca r go occasio n ed by or h ap pe n i n g t h r ough or i n co nseq ue n ce of w a r , i n vasio n , ac t of 
for eign e n e m ies, h ost i l i t ies (w h e t h e r w a r be decla r ed or n ot), c ivi l w a r , r ebell io n , r evol u t io n , i nsu r r ec t io n , m il i t a r y or 
usu r ped powe r or co n f isca t io n or n a t io n al isat io n or r eq u isi t io n or dest r uc t io n of or da m age to p r ope r t y by or u n de r t h e 
or de r of a n y gove r n m e n t or p ubl ic or local au t h or i t y.

C O N T A C T S A N D  C O M P L A I N T S P R O C E D U R E

�
W e ai m  t o p r ovide a f i rst c lass se r vice .  I f w e h ave n ot del ive r ed t h e se r vice t h a t you ex pec ted or h ave a n y co n ce r ns r ela t i n g to 
t h e pol icy, w e w ou ld l i ke t h e op por t u n i t y to of fe r ad d i t io n al su p por t t o p u t t h i n gs r igh t .  W e ask you i n i t ial ly r aise you r 
co n ce r n w i t h t h e r eleva n t depa r t m e n t a t Lo n h a m , T h e M al t i n gs, Pr i n ces St r ee t , I psw ic h , Su f fol k , IP1 1SB , U K , T el: 
+44(0)1473216116, E - M ai l: lo n h a m @ lo n h a m .co.u k
�
I f you a r e st i l l n ot h ap py w i t h ou r r espo nse or t h e cou rse of act io n p r oposed , a co m plai n t ca n  be r e fe r r ed to ou r Co m plai n ts 
O f f ice r , as sh ow n belo w .

Co m p lai n ts P r oced u r e
A LL C O M PL A I N TS B Y T H E ASSU R E D M UST B E R E F E RR E D I N  T H E F IRST I NST A N C E T O  Lo n h a m : Co m p la i n ts O f f ice r , 
Lo n h a m , T h e M al t i n gs, Pr i n ces St r ee t , I psw ic h , Su f fol k , IP1 1SB , U K , T el: +44(0)1473216116, E - M ail: lo n h a m @ lo n h a m .co.u k
�
I F N O  SA T ISF A C T I O N  IS O B T A I N E D C O M PL A I N TS S H O U L D T H E N  B E R E F E RR E D T O: 
�
C h auce r I nsu r a n ce Co m pa n y D A C - Co m p la i n ts

E - M ail: co m p l ia n cee n q u i r ies @ ch auce rgr ou p .co m
T el: +353 1567 5580
�
I n t h e eve n t t h a t t h e Co m plai n ts D e pa r t m e n t is u n able to r esolve you r co m plai n t , i t m ay be possible to r e fe r i t to t h e 
F i n a n c ial O m bu ds m a n Se r vice . F u r t h e r de t ai ls w ill be p r ovi ded a t t h e ap p r op r ia t e t i m e .
�
C h auce r I nsu r a n ce Co m pa n y D A C is r egu la ted by t h e Ce n t r al B a n k of I r ela n d
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Ge n e r al
1. U n less ot h e r w ise i n d ica t ed , n o t e r m  of t h is i nsu r a n ce co n t r act is i n te n ded t o l i m i t or af fec t t h e st a t u t or y r igh ts or 
obl iga t io ns of a n y of t h e pa r t ies t o t h is co n t r act u n de r , a n d /or t h e ef fec t of , Pa r ts 2, 3, 4 or 5 of t h e I nsu r a n ce A ct 2015 (t h e 

2. A n y t e r m  of t h is i nsu r a n ce co n t r act w h ic h wou ld , bu t for t h is clause , p u t t h e I nsu r ed i n a w orse posi t io n as r espec ts a n y of 
t h e m at te rs p r ovi ded for i n Pa r ts 2, 3 or 4 of t h e 2015 A c t t h a n i t w ou ld be i n by vi r t ue of t h e p r ovisio ns of t h ose Pa r ts is, to 
t h at ex t e n t , of n o e f fec t , u n less t h e I nsu r e r h as co m p l ied w i t h t h e t r a nspa r e n cy r eq u i r e m e n ts i n Sect io n 17 of t h e 2015 A c t .

3. T h e I nsu r ed sh ou ld ask t h e I nsu r e r or i ts b r oke r for c la r i f ica t io n of a n y m a t te rs w h ic h a r e n ot c lea r t o i t r ega r d i n g t h e 
scope of d isc losu r e r eq u i r ed or t h e p r ovisio ns of t h is i nsu r a n ce co n t r act .

T h e d u t y of f ai r p r ese n t a t io n
4. Be for e t h is i nsu r a n ce co n t r ac t is e n t e r ed i n t o, t h e I nsu r ed m ust m ake a f ai r p r ese n t a t io n of t h e r isk t o t h e I nsu r e r , i n 
accor da n ce w i t h Sec t io n 3 of t h e I nsu r a n ce A c t 2015. I n su m m a r y, t h e I nsu r ed m ust:
a) D isclose t o t h e I nsu r e r eve r y m a t e r ial c i r cu m st a n ce w h ic h t h e I nsu r ed k n ows or ough t to k n ow . F ail i n g t h a t , t h e I nsu r ed 
m ust give t h e I nsu r e r su f f ic ie n t i n for m a t io n t o p u t a p r u de n t i nsu r e r o n n ot ice t h a t i t n eeds t o m ake f u r t h e r e n q u i r ies i n 
or de r to r eveal m a t e r ial c i r cu m st a n ces. A  m a t te r is m a t e r ial i f i t w ou ld i n f l u e n ce t h e j u dge m e n t of a p r u de n t i nsu r e r as t o 
w h e t h e r t o accep t t h e r isk , or t h e t e r m s of t h e i nsu r a n ce (i n cl u d i n g p r e m i u m ); a n d
b) M ake t h e d isclosu r e i n c la use (4)(a) above i n a r easo n ably clea r a n d accessible w ay; a n d
c) E nsu r e t h a t eve r y m a t e r ial r ep r ese n t at io n of f ac t is subst a n t ial ly cor r ec t , a n d t h a t eve r y m a t e r ial r ep r ese n t at io n of 
ex pec t a t io n or bel ief is m ade i n good f ai t h .

5. F or t h e p u r poses of c lause (4)(a) above, t h e I nsu r ed is ex pec ted t o k n ow t h e follow i n g:
a) I f t h e I nsu r ed is a n i n d ivi d u al , w h a t is k n ow n to t h e i n d ivi d u al a n d a n ybody w h o is r espo nsible for a r r a n gi n g h is or h e r 
i nsu r a n ce.

c) W h e t h e r t h e I nsu r ed is a n i n d ivi d u al or n ot , w h a t sh ou ld r easo n ably h ave bee n r evealed by a r easo n able sea r ch of 

(i n c l u d i n g bu t n ot l i m i t ed to t h e br oke r , subsi d ia r ies, af f i l ia t es or a n y ot h e r pe rso n w h o w ill be cove r ed u n de r t h e i nsu r a n ce). 
I f t h e I nsu r ed is i nsu r i n g subsi d ia r ies, af f i l ia t es or ot h e r pa r t ies, t h e I nsu r e r ex pec ts t h at t h e I nsu r ed w ill h ave i n c l u ded t h e m  
i n i ts e n q u i r ies, a n d t h a t t h e I nsu r ed w ill i n for m  t h e I nsu r e r i f i t h as n ot do n e so. T h e r easo n able sea r c h m ay be co n d uc t ed by 
m ak i n g e n q u i r ies or by a n y ot h e r m ea ns.

C r i t ical i n for m a t io n

B r eac h of w a r r a n t y: suspe nsor y

f r o m  t h e t i m e of t h e b r eac h u n t i l t h e t i m e w h e n t h e br eac h is r e m ed ied (i f i t is capable of be i n g r e m ed ied). T h e I nsu r e r w i ll 
h ave n o l iabi l i ty to t h e I nsu r ed for a n y loss w h ic h occu rs, or w h ic h is a t t r ibu t able t o so m e t h i n g h ap pe n i n g, d u r i n g t h e pe r iod 

T e r m s n ot r eleva n t t o t h e ac t u al loss
8. W h e r e: (i) t h e r e h as bee n a f ai l u r e to co m p ly w i t h a t e r m  (ex p r ess or i m pl ied) of t h is i nsu r a n ce co n t r ac t , ot h e r t h a n a t e r m  
t h at de f i n es t h e r isk as a w h ole; a n d (i i) co m p l ia n ce w i t h suc h t e r m  w ou ld te n d t o r ed uce t h e r isk of loss of a pa r t icu la r k i n d 
a n d /or loss at a pa r t icu la r loca t io n a n d / or loss a t a pa r t icu la r t i m e , t h e I nsu r e r ca n n ot r ely o n t h e br eac h of suc h t e r m  to 
excl u de , l i m i t or d isc h a rge i ts l iabi l i ty i f t h e I nsu r ed sh ows t h a t t h e f ai l u r e to co m p ly w i t h suc h t e r m  cou ld n ot h ave 
i n c r eased t h e r isk of t h e loss w h ic h act u ally occu r r ed i n t h e c i r cu m st a n ces i n w h ic h i t occu r r ed .

F r au d u le n t clai m s c lause
9. I f t h e I nsu r ed m akes a f r au d u le n t c la i m  u n de r t h is i nsu r a n ce co n t r ac t , t h e I nsu r e r:
a) Is n ot l iable to pay t h e c lai m ; a n d
b) M ay r ecove r f r o m  t h e I nsu r ed a n y su m s pai d by t h e I nsu r e r to t h e I nsu r ed i n r espec t of t h e c la i m ; a n d
c) M ay by n ot ice to t h e I nsu r ed t r ea t t h e co n t r ac t as h avi n g bee n t e r m i n a te d w i t h ef fec t f r o m  t h e t i m e of t h e f r au d u le n t ac t .

10 . I f t h e I nsu r e r exe r c ises i ts r igh t u n de r c lause (9)(c) above:
a) T h e I nsu r e r sh all n ot be l iable to t h e I nsu r ed i n r espec t of a r eleva n t eve n t occu r r i n g af te r t h e t i m e of t h e f r au d u le n t ac t . A  
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t h e m ak i n g of a clai m , or t h e n ot i f icat io n of a pot e n t ial clai m ); a n d ,
b) T h e I nsu r e r n eed n ot r e t u r n a n y of t h e p r e m i u m s paid .

F r au d u le n t clai m s - gr ou p i nsu r a n ce

f r au d u le n t c lai m  is m ade u n de r t h e co n t r act by or o n be h al f of a cove r ed pe rso n , t h e I nsu r e r m ay exe r c ise t h e r igh ts se t ou t 
i n c la use (9) above as i f t h e r e w e r e a n i n d ivi d u al i nsu r a n ce co n t r act be t wee n t h e I nsu r e r a n d t h e cove r ed pe rso n . H ow eve r , 
t h e exe r c ise of a n y of t h ose r igh ts sh all n ot af fec t t h e cove r p r ovi ded u n de r t h e co n t r ac t for a n y ot h e r pe rso n .

Re m ed ies for br eac h of t h e d u t y of f ai r p r ese n t a t io n
12. I f , p r ior to e n t e r i n g i n to t h is i nsu r a n ce co n t r act , t h e I nsu r ed sh all br eac h t h e d u ty of f ai r p r ese n t at io n , t h e r e m ed ies 
avai lable to t h e I nsu r e r a r e se t ou t below .

   i) T h e I nsu r e r m ay avoi d t h e co n t r ac t , a n d r e f use to pay all c la i m s; a n d ,
   i i) T h e I nsu r e r n eed n ot r e t u r n a n y of t h e p r e m i u m s paid .

u po n w h a t t h e I nsu r e r w ou ld h ave do n e i f t h e I nsu r ed h ad co m p l ied w i t h t h e d u t y of f ai r p r ese n t a t io n :
   i) I f t h e I nsu r e r w ou ld n ot h ave e n t e r ed i n to t h e co n t r act at all , t h e I nsu r e r m ay avoi d t h e co n t r ac t a n d r e f use all c la i m s, bu t 
m ust r e t u r n t h e p r e m i u m s pai d .
   i i) I f t h e I nsu r e r w ou ld h ave e n te r ed i n to t h e co n t r ac t , bu t o n d i f fe r e n t te r m s (ot h e r t h a n te r m s r ela t i n g t o t h e p r e m i u m ), 
t h e co n t r ac t is to be t r ea t ed as i f i t h ad bee n e n te r ed i n to o n t h ose d i f fe r e n t t e r m s f r o m  t h e ou tse t , i f t h e I nsu r e r so r eq u i r es.
   i i i) I n ad d i t io n , i f t h e I nsu r e r wou ld h ave e n t e r ed i n t o t h e co n t r ac t , bu t w ou ld h ave c h a r ged a h igh e r p r e m i u m , t h e I nsu r e r 
m ay r ed uce p r opor t io n at ely t h e a m ou n t to be pai d o n a c lai m  (a n d , i f ap pl icable, t h e a m ou n t al r eady pai d o n p r ior c lai m s). I n 
t h ose c i r cu m st a n ces, t h e I nsu r e r sh all pay o n ly X% of w h a t i t w ou ld ot h e r w ise h ave bee n r eq u i r ed t o pay, w h e r e X = 
(p r e m i u m  act u ally ch a rged / h igh e r p r e m i u m ) x 10 0 .

13. I f , p r ior t o e n te r i n g i n to a var ia t io n to t h is i nsu r a n ce co n t r ac t , t h e I nsu r ed sh all br each  t h e d u ty of f ai r p r ese n t a t io n , t h e 
r e m ed ies available t o t h e I nsu r e r a r e se t ou t belo w .

   i) T h e I nsu r e r m ay by n ot ice t o t h e I nsu r ed t r ea t t h e co n t r ac t as h avi n g bee n te r m i n a t ed f r o m  t h e t i m e w h e n t h e va r ia t io n 
w as co n c l u ded; a n d ,
   i i) T h e I nsu r e r n eed n ot r e t u r n a n y of t h e p r e m i u m s paid .

u po n w h a t t h e I nsu r e r w ou ld h ave do n e i f t h e I nsu r ed h ad co m p l ied w i t h t h e d u t y of f ai r p r ese n t a t io n :
   i) I f t h e I nsu r e r w ou ld n ot h ave agr eed to t h e va r ia t io n a t all, t h e I nsu r e r m ay t r ea t t h e co n t r ac t as i f t h e va r ia t io n w as n eve r 
m ade , bu t m ust i n t h a t eve n t r e t u r n a n y ex t r a p r e m i u m  pai d .
   i i) I f t h e I nsu r e r w ou ld h ave agr eed to t h e var iat io n to t h e co n t r ac t , bu t o n d i f fe r e n t t e r m s (ot h e r t h a n t e r m s r ela t i n g t o t h e 
p r e m i u m ), t h e var iat io n is to be t r ea t ed as i f i t h ad bee n e n t e r ed i n to o n t h ose d i f fe r e n t t e r m s, i f t h e I nsu r e r so r eq u i r es.
   i i i) I f t h e I nsu r e r wou ld h ave i n c r eased t h e p r e m i u m  by m or e t h a n i t d id or a t all , t h e n t h e I nsu r e r m ay r ed uce 
p r opor t io n a t ely t h e a m ou n t t o be pai d o n a c la i m  a r isi n g ou t of eve n ts af te r t h e va r ia t io n . I n t h ose c i r cu m st a n ces, t h e 
I nsu r e r sh all pay o n ly X% of w h at i t w ou ld ot h e r w ise h ave bee n r eq u i r ed to pay, w h e r e X = (p r e m i u m  ac t u ally c h a r ged / h igh e r 
p r e m i u m ) x 10 0 .
   iv) I f t h e I nsu r e r w ou ld n ot h ave r ed uced t h e p r e m i u m  as m uc h as i t d i d or a t all, t h e n t h e I nsu r e r m ay r ed uce 
p r opor t io n a t ely t h e a m ou n t t o be pai d o n a c la i m  a r isi n g ou t of eve n ts af te r t h e va r ia t io n . I n t h ose c i r cu m st a n ces, t h e 
I nsu r e r sh all pay o n ly X% of w h at i t w ou ld ot h e r w ise h ave bee n r eq u i r ed to pay, w h e r e X = (p r e m i u m  ac t u ally 
c h a r ged / r ed uced tot al p r e m i u m ) x 10 0 .

L M A5264 ( A m e n ded)  16 M a r c h 2016  [ T h ese clauses m ay also be used i n r e i nsu r a n ce co n t r ac ts.]
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