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M a r i n e L i a b i l i t y Po l i cy N o: 118862 D B

P r e m i u m

Pl us IP T a t r a te of 12% = GBP654.75

Pre m i u m 5,456.25G BP

             L i m i t s              E x c ess

Ca r r iers Co n di t io ns

G BP 50 0 .0 0 E ach a n d every loss750 ,0 0 0 .0 0 A n y o n e loss / occu r r e n ce, bu t 
G BP350 ,0 0 0 .0 0 a n y o n e loss / 
occu r re nce for subco n t r acted 
loads

G BP

Legal Liabi l i ty U pl i f ted to F u ll V al ue

G BP 50 0 .0 0 E ach a n d every loss350 ,0 0 0 .0 0 A n y o n e loss / occu r r e n ce G BP

W a rehousekeepers Legal Liabil i ty

G BP 0 .0 0 N ot Cover ed0 .0 0 N ot Cover ed G BP

T r ai lers, Co n t ai n ers a n d ot her equ i p m e n t

G BP 0 .0 0 N ot Cover ed0 .0 0 N ot Cover ed G BP

E r rors a n d O m issio ns

G BP 50 0 .0 0 E ach a n d every loss10 0 ,0 0 0 .0 0 A n y o n e loss a n d i n t he 
aggr egat e fo r t he per iod of 
t he pol icy

G BP

Co nseque n t ial Loss

G BP 50 0 .0 0 E ach a n d every loss10 0 ,0 0 0 .0 0 A n y o n e loss a n d i n t he 
aggr egat e fo r t he per iod of 
t he pol icy

G BP
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M a r i n e L i a b i l i t y Po l i cy N o: 118862 D B

C a r r i e r s C o n d i t i o n s

C o n d i t i o n s

C a r r i e r s C o n d i t i o n s

t he co n t r act co n d i t io ns of t he Road H au lage Assoc ia t io n a n d / or Ca r r iage of Goods by Road A ct 1965 (C M R) a n d /or a t co m m o n 

w r i t i n g.
�
i i) T o cover p hysical loss of o r da m age t o co n t ai n ers a n d /or t r ai lers a n d / or si m ila r t r a nspor t equ i p m e n t used fo r t he ca r r iage 
of goods w here such co n t ai n ers a n d / or t r ai lers a n d / or si m i lar t r a nspor t equ i p m e n t a r e n ot ow n ed , h i r ed , loa n ed o r leased 
a n d such loss or da m age occu rs i n t he ca r e, custody a n d co n t r ol of t he Assu r ed. 
�

t he t i m e of loss i f n ew o r r ep lace m e n t cost a t t he t i m e of loss t ak i n g i n to accou n t age, co n d i t io n a n d dep rec ia t io n i f seco n d 
ha n d / used a n d shall n ot exceed G BP 25,0 0 0 .0 0 a n y o n e loss/ i n c i de n t . 
T he Assu r ed w i ll be r espo nsible fo r t he f i rst G BP 250 .0 0 of each a n d ever y clai m  i n addi t io n to a n y ot her excess ap p l icable 
u n der t h is pol icy.
�
i i i) T o cover r isks of p hysical loss of a n d da m age to sheets, r opes, bla n kets, pack i n g m a ter ials, du n n age, secu r i n g chai ns, 

r eplace m e n t val ue a t t he t i m e of loss a n d subject to bo t h a l i m i t of G BP 2,50 0 .0 0 a n y o n e clai m  a n d a G BP 50 .0 0 deduct ible i n 
addi t io n to a n y ot her excess ap p l icable u n der t h is pol icy.
�

co n n ect io n w i t h t he veh icle i n t he cou rse of t hei r e m ploy m e n t w i t h t he Assu r ed bu t exc l u d i n g cash , c r edi t ca r ds, cheques, 
cu r r e n cy, p rec ious sto n es, p r ec ious m et als, jeweller y, w a tches, ca m er as, d igi t al ca m er a m e m ory ca r ds, m obile p ho n es, t ablet 

of loss or da m age as descr ibed above w ill be l i m i ted t o t he r eplace m e n t val ue a t t he t i m e of loss a n d shall n ot exceed G BP 
50 0 .0 0 i n t he aggr ega te d u r i ng a n y o n e per iod of i nsu r a n ce w i t h a m axi m u m  of GBP 10 0 .0 0 a n y o n e a r t icle.  
T he Assu r ed w i ll be r espo nsible fo r t he f i rst G BP 25.0 0 of each a n d ever y clai m  i n add i t io n t o a n y o t her excess ap pl icable 
u n der t h is pol icy. 
�
v) T o cover ex t r a expe nses r easo n ably i n cu r r ed by t he Assu r ed for t he r e m oval of debr is a n d t he t r a nsh i p m e n t a n d recover y of 
goods car r ied , bu t exc l u di n g absol u tely a n y expe nses i n cu r r ed as a co nseque n ce of or t o p reve n t or t o m i t iga te poll u t io n or 
co n t a m i n at io n , o r a n y t h r ea t t her eof .  I n n o case shall U n der w r i ters be l iable u n der t h is sect io n fo r m or e t ha n G BP 25,0 0 0 .0 0 
a n y o n e eve n t .
�
vi) U n der w r i ters w i ll i n de m n i fy t he Assu r ed agai nst t hei r l iabil i ty u n der t he p rovisio n of t he Co n ve n t io n o n t he Co n t r act fo r 
t he I n ter n at io n al Ca r r iage of Goods by Road (C M R) i n t hose c i rcu m st a nces w her e t he Assu r ed accep ts goods fo r 
t r a nspor t a t io n w i t hou t p r io r k now ledge t ha t t he t r a nsi t w as pa r t of a n over all t r a nsi t to w h ich C M R Co n di t io ns ap p ly.
�

I M PO R T A N T cover p rovi ded u n der t h is sect io n of t he pol icy is subject to t he G E N E R A L C O N D I T I O NS, E X CL USI O NS A N D 
O BSE R V A N C E T E R MS.
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M a r i n e L i a b i l i t y Po l i cy N o: 118862 D B

L eg a l L i a b i l i t y U p l i f t e d t o F u l l V a l u e

C o n d i t i o n s

L ega l L i a b i l i t y U p l i f t e d  t o F u l l V a l u e

w h ich h as bee n i n creased t o t he basis of all r isks of p hysical loss or da m age for t he i n de m n i ty val ue bu t subject to t he Li m i ts 
of Liabil i ty as exp r essed hereo n a n d subject also to t he follow i ng excl usio ns i n add i t io n t o t he E xcl usio ns fo r m i ng pa r t of t h is 
Pol icy:
�
T he i n de m n i ty val ue is def i n ed as t he r eplace m e n t cost at t he t i m e of loss i f n ew o r r eplace m e n t cost a t t he t i m e of loss t ak i ng 
i n to accou n t age, co n d i t io n a n d dep rec ia t io n i f seco n d ha n d / used.
�
1) loss, da m age or expe nse at t r ibu t able t o w i l f u l m isco n d uct of t he Assu red
�
2) or d i n ar y leakage, o r di n a r y loss i n w eigh t o r vol u m e o r o r d i n ar y wea r a n d tea r of t he Goods
�
3) loss, da m age o r expe nse caused by i nsu f f ic ie ncy o r u nsu i t abil i ty of pack i n g or p r epa r a t io n of t he Goods o t her t ha n by t he 
Assu r ed o r t hei r serva n ts or age n ts
�
4) loss, da m age o r expe nse caused by i n her e n t vice or n a t u r e of t he Goods
�
5) loss, da m age o r expe nse p r oxi m ately caused by delay eve n t hough t he delay be caused by a r isk i nsu r ed agai nst
�
6) loss, da m age o r expe nse d ue to m ech a n ical or elect r ical der a n ge m e n t , oxi d isa t io n , discolor a t io n o r r ust u n less caused by 
f i r e o r acc i de n t to ca r r yi ng veh icle
�
7) loss, da m age o r expe nse due to breakage of glass, m ar ble, ch i n a, ea r t he n wa r e o r o t her a r t icles of a br i t t le n a t u r e u n less 
caused by f i re o r acc i de n t t o t he ca r r yi ng veh icle a n d t he a r t icles a r e p r oper ly packed
��
8) loss, da m age o r expe nse d ue t o dep r ec ia t io n , m ot h , ver m i n , m ildew , sw ea t , spo n t a n eous co m bust io n o r gr ad ual 
deter ior at io n or a n y p rocess of clea n i n g, repai r i n g or r estor i n g t he goods
�
9) a n y loss of  use or co nseque n t ial loss
�
10) loss or da m age due t o cl i m at ic or a t m osp her ic co n d i t io ns or ex t re m es of te m per a t u r e.
��

I M PO R T A N T cover p rovi ded u n der t h is sect io n of t he pol icy is subject to t he G E N E R A L C O N D I T I O NS, E X CL USI O NS A N D 
O BSE R V A N C E T E R MS.

W a r e h o use k ee p e r s L ega l L i a b i l i t y

C o n d i t i o n s

W a r e h o use k e e p e r s L i a b i l i t y C o n d i t i o n s
T h is i nsu r a n ce shall i n de m n i fy t he Assu r ed fo r t hei r legal l iabil i ty for p hysical loss o r da m age to goods a n d / o r m ercha n d ise 
a n d /or equ i p m e n t i n acco r da n ce w i t h t he N a t io n al Assoc ia t io n of W ar ehousekeepers T r adi n g Co n di t io ns ( N . A . W . K .) a n d /or 
t he U n i ted K i n gdo m  W a r ehousekeepers Assoc ia t io n Co n d i t io ns (U . K . W . A .) a n d /or Road H au lage Assoc ia t io n Co n d i t io ns 

�

I M PO R T A N T cover p rovi ded u n der t h is sect io n of t he pol icy is subject to t he G E N E R A L C O N D I T I O NS, E X CL USI O NS A N D 
O BSE R V A N C E T E R MS.
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M a r i n e L i a b i l i t y Po l i cy N o: 118862 D B

T r a i l e r s, C o n t a i n e r s a n d o t h e r  e q u i p m e n t

C o n d i t i o n s

T r a i l e r s , C o n t a i n e r s a n d o t h e r  e q u i p m e n t  co n d i t i o n s
T o cover all r isks of p hysical loss o r da m age to t r ai lers, co n t ai n ers a n d si m ila r t r a nspo r t equ i p m e n t w h ich is t he p r oper ty of 
t he Assu r ed or is loa n ed, leased o r h i r ed for w h ich t hey a r e respo nsible
�
Basis of Set t le m e n t:-
Replace m e n t cost a t t he t i m e of loss i f n ew or r ep lace m e n t cost at t he t i m e of loss t ak i n g i n to accou n t age, co n di t io n a n d 
dep rec ia t io n i f seco n d ha n d / used.
�
E xcl usio ns:

(i) excl u d i ng m yster ious d isap pear a nce, u n expla i n ed loss a n d loss d iscover ed u po n t ak i n g i nve n tor y;

(i i) exc l u d i n g loss o r da m age caused by t he Assu red's fai l u re to m ai n t ai n t he subject  m a t ter i nsu r ed .  I f t he subject m a t ter 
i nsu r ed is leased , loa n ed o r h i r ed to a t h i r d pa r ty cover shall ter m i n a te i n r espect of t ha t i t e m  i m m edia tely u n less p r io r n ot ice 
is give n a n d ap p roved by U n der w r i t ers i n w r i t i ng;

(i i i) excl u di ng t hef t of u n at t ached t r ai lers w h ich a re n ot loca ted i n secu r e p re m ises o r co m pou n d u n less such t r ai lers a re 
f i t ted w i t h K i n g Pi n locks o r ot her secu r i ty / i m m obi l isi ng devices;

(iv) t he Assu red shall m ai n t ai n a n d r et ai n  reco r ds of t r a nsi ts a n d r epai rs ca r r ied ou t a n d shall m ake such i n fo r m at io n 
avai lable to U n der w r i ters w he n r equested.
�

I M PO R T A N T cover p rovi ded u n der t h is sect io n of t he pol icy is subject to t he G E N E R A L C O N D I T I O NS, E X CL USI O NS A N D 
O BSE R V A N C E T E R MS.
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M a r i n e L i a b i l i t y Po l i cy N o: 118862 D B

E r r o r s a n d  O m iss i o n s

C o n d i t i o n s

E r r o r s a n d O m i ssi o n s
T h is sect io n shall cover t he Assu red's legal l iabil i ty i n r ela t io n to t he goods a n d / o r m ercha n d ise a n d /or co n t ai n ers a n d /or 
t r ai lers a r isi n g ou t of t hei r occu pa t io n i nsu r ed u n der t h is pol icy, a r isi ng f r o m  n egl ige n t acts, er r o rs a n d o m issio ns, i ncl u d i ng 
m isdi rect io n of goods, a n d r esul t i n g i n t he Assu r ed fa i l i ng pa r t ly or to t ally t o f u l f i l t hei r co n t r act ual obl igat io ns. H o wever , 
t h is sect io n excl u des a n y clai m  for co nseque n t ial loss a n d /or delay excep t i nsofa r as p r ovided fo r elsew here i n t he pol icy.
�
Losses fal l i n g u n der t h is ex te nsio n fo r er ro rs a n d o m issio ns a re recover able her eu n der , o n ly i f discovered d u r i ng t he per iod 
of t he pol icy a n d t he clai m  is advised i n w r i t i ng n ot lat er t ha n t h ree m o n t hs af ter exp i r y.
�
I f t he n a t u r e of t he loss is such as to be cover ed u n der a n ot her sect io n of t he pol icy, i n cl u d i n g bu t n ot l i m i ted to clai m s fo r 
p hysical loss o r da m age, t he clai m  w i ll be deal t w i t h u n der t ha t sect io n .
�
E xcl u di ng c lai m s i n r espect of f u ll loads of w i n es, sp i r i ts, c iga ret tes a n d tobacco p r od ucts a r isi ng f ro m  t he i n cor r ect 

�
E xcl u di ng a n y clai m  howsoever a r isi n g r ela t i ng to t he i n co r r ect calcula t io n of f r eigh t charges o r age n cy fees or si m i la r 
ch a rges by t he Assu r ed, w het her i n voiced or quo ted .
�
E xcl u di ng a n y clai m  howsoever a r isi n g r ela t i ng to de m u r r age, quay cha rges o r si m ila r st or age costs, follow i ng fai l u re of t he 
t h i r d pa r ty co n t r act of sale fo r t he goods.
�
E xcl u di ng f i n es or pe n al t ies i m posed by t he au t hor i t ies of a n y cou n t ry co m p r ised i n t he fo r m er USSR i n cl u d i n g t he C .I .S.
�
E xcl u di ng a n y clai m  howsoever a r isi n g r ela t i ng to t he br each of or fa i l u r e to co m ply w i t h F i n a n c ial Co n d uct A u t hor i ty ( F C A) 
Regu la t io ns co ncer n i n g bu t n ot l i m i ted to t he sale of i nsu r a n ce o r t he ad m i n ist r a t io n t her eof w het her o r n o t t he Assu r ed is 
r egu la ted (i n w h atever capac i ty) o r u n r egula ted by t he F C A .
�
Clai m s u n der t h is sect io n a r e subject to t he Ge n er al excl usio ns of t he pol icy. U n der w r i ters shall o n ly be l iable fo r t he a m ou n t 
by w h ich a n y clai m  exceeds t he su m  st a ted as t he excess a n d o n ly u p t o t he l i m i t as p rovided for i n t he sched ule.
�

I M PO R T A N T cover p rovi ded u n der t h is sect io n of t he pol icy is subject to t he G E N E R A L C O N D I T I O NS, E X CL USI O NS A N D 
O BSE R V A N C E T E R MS.

Page 6



M a r i n e L i a b i l i t y Po l i cy N o: 118862 D B

C o n se q u e n t i a l L oss

C o n d i t i o n s

C o n seq u e n t i a l L oss
T o i n de m n i fy t he Assu r ed fo r legal l iabi l i ty follow i n g loss of , dest r uct io n of , da m age to o r delay of goods i n t r a nsi t bu t 
exc l u d i n g absol u tely l iabi l i ty for:-
�
1) �a n y clai m  resu l t i n g f r o m  a fa il u r e to m eet a co n t r act ually agr eed da te or del iver y t i m e u n less t he p r ior co nsen t of  
U n der w r i ters h as bee n obt ai n ed a n d a n y addi t io n al p r e m i u m  pai d;
�
2) �deat h or bodily i n ju r y to a n y perso n or l ivi ng c r eat u r e;
�
3) �loss of , or da m age to a n y goods o w n ed  by o r leased t o t he Assu r ed;
�
4) �loss of , or da m age to, a n y t h i r d p a r ty p r oper ty ot her t ha n  ca rgo.
�
5) �a n y clai m  howsoever a r isi n g r ela t i n g to a n y br each of o r fai l u re to co m p ly w i t h F i n a n c ial Co n duc t A u t hor i ty ( F C A) 
Regu la t io ns co ncer n i n g bu t n ot l i m i ted to t he sale of i nsu r a n ce o r t he ad m i n ist r a t io n t her eof w het her o r n o t t he Assu r ed is 
r egu la ted (i n w h atever capac i ty) o r u n r egula ted by t he F C A .
�
Clai m s fo r co nseque n t ial loss a r e o n ly r ecover able i f t he l i m i ts fo r such losses (ie. car r iage cha rges) a r e set asi de.
�

I M PO R T A N T cover p rovi ded u n der t h is sect io n of t he pol icy is subject to t he G E N E R A L C O N D I T I O NS, E X CL USI O NS A N D 
O BSE R V A N C E T E R MS.
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M a r i n e L i a b i l i t y Po l i cy N o: 118862 D B

G e n e r a l  C o n d i t i o n s

C o n d i t i o n s

G e n e r a l C o n d i t i o n s, E xc l u si o n s a n d O bse r v a n c e

C A N C E LL A T I O N CL A USE  
T h is i nsu r a n ce m ay be ca n celled at a n y t i m e by ei t her pa r ty givi n g 30 days n ot ice i n w r i t i n g by p re-pai d let ter post p roper ly 
add r essed to t he last k n ow n add ress of ei t her t he Assu r ed o r U n der w r i ters as ap pl icable.  Subject t o n o c lai m s havi ng bee n 
m ade d u r i ng t he per iod of i nsu r a n ce U n der w r i ters a t t hei r discr et io n shall r eceive a n d r et ai n p r o-r a t a or ea r n ed p r e m i u m  

C O M M U N IC A BL E DISE ASE E X CL USI O N 
1, N ot w i t hst a n d i n g a n y p rovisio n to t he co n t r a r y w i t h i n t h is i nsu r a nce, t h is i nsu r a n ce does n ot i nsu r e a n y loss, da m age, 
l iabil i ty, c lai m , cost or expe nse of w ha tsoever n a t u r e caused by, co n t r ibu ted to by, r esul t i n g f r o m , a r isi ng ou t of , o r i n 
co n n ect io n w i t h a Co m m u n icable D isease o r t he fea r o r t h r ea t (w het her act ual o r perceived) of a Co m m u n icable D isease 
r ega r dless of a n y ot her cause o r eve n t co n t r ibu t i ng co n cu r r e n t ly o r i n a n y ot her seque nce t hereto.
2. As used her ei n , a Co m m u n icable D isease m ea ns a n y disease w h ich ca n be t r a ns m i t ted by m ea ns of a n y substa nce o r age n t 
f r o m  a n y o rga n is m  t o a n ot her o rga n is m  w her e:
   2.1 t he subst a n ce o r age n t i n cl udes, bu t is n ot l i m i ted t o, a vi r us, bacter i u m , pa r asi te o r o t her o rga n is m  or a n y va r ia t io n 
t her eof , w het her dee m ed l ivi n g o r n ot , a n d
   2.2 t he m et hod of t r a ns m issio n , w het her di r ect o r i n d i r ect , i ncl u des bu t is n ot l i m i ted t o, ai r bo r n e t r a ns m issio n , bodily f l u i d 
t r a ns m issio n , t r a ns m issio n f ro m  o r to a n y su r face or object , sol i d , l iqu id o r gas o r bet wee n o rga n is m s, a n d
   2.3 t he disease, subst a nce or age n t ca n cause o r t h r ea te n bodily i n ju ry, i l l n ess, da m age to h u m a n heal t h , h u m a n wel fa r e or 
p roper ty. 

JC2020-011 17 A p r il 2020

C O - OP E R A T I O N CL A USE
T he Assu r ed shall , a t t he request a n d expe nse of U n der w r i ters, co-opera te i n all reaso n able a n d n ecessa ry steps r equ i r ed by 
U n der w r i ters.
�
C Y B E R A T T A C K E X CL USI O N CL A USE 
(i) Subject o n ly to pa r agr ap h 3 below , i n n o case shall t h is i nsu r a n ce cover loss, da m age, l iabil i ty o r expe nse d i r ect ly o r 
i n di r ect ly caused by o r co n t r ibu ted to by or a r isi n g f r o m  t he use o r oper a t io n , as a m ea ns for i n f l ict i n g h a r m , of a n y 
co m p u ter , co m p u ter syste m , co m p u ter sof t w a re p r ogr a m m e, m al ic ious code, co m p u ter vi r us, co m p u ter p r ocess o r a n y o t her 
elect r o n ic syste m . 

(i i) Subject to t he co n di t io ns, l i m i t at io ns a n d excl usio ns of t he pol icy to w h ich t h is clause a t t aches, t he i n de m n i ty ot her w ise 
r ecover able hereu n der shall n ot be p r eju diced by t he use o r oper a t io n of a n y co m p u t er , co m p u ter syste m , co m p u ter sof t w a re 
p rogr a m m e, co m p u t er p r ocess o r a n y o t her elect ro n ic syste m , i f such use o r oper a t io n is n ot as a m ea ns fo r i n f l ict i ng h ar m . 

(i i i) W her e t h is clause is e n do rsed o n pol ic ies cover i n g r isks of w a r , c ivi l w a r , r evol u t io n , r ebell io n , i nsu r rect io n , or c ivi l st r i fe 
a r isi ng t her ef r o m , o r a n y host i le act by o r agai nst a bell iger e n t power , o r ter r or is m  o r a n y perso n act i n g f r o m  a pol i t ical 
m ot ive, pa r agr ap h 1 shall n ot oper a te to excl u de losses (w h ich wou ld ot her w ise be cover ed) a r isi ng f ro m  t he use of a n y 
co m p u ter , co m p u ter syste m  o r co m p u ter sof t w a re p rogr a m m e o r a n y ot her elect r o n ic syst e m  i n t he lau n ch a n d / or gu i da n ce 
syste m  a n d / or f i r i ng m ech a n is m  of a n y weapo n or m issile. 

L M A5403 11 N ove m ber 2019

D A T A PR O T E C T I O N 
You r perso n al i n for m a t io n n ot ice

W ho w e a r e: 
W e act fo r C h aucer a n d a r e t he co m pa ny i de n t i f ied i n t he co n t r act of i nsu r a nce a n d / or i n t he cer t i f ica te of i nsu r a nce.

T he basics: 
W e a n d o t her i nsu r a n ce m ar ket pa r t ic i pa n ts collect a n d use r eleva n t i n fo r m at io n abou t you to p rovi de you w i t h you r 
i nsu r a nce cover o r t he i nsu r a n ce cover t hat be n ef i ts you , or i n co n nect io n w i t h a c lai m  a n d to m eet ou r legal obl iga t io ns.

T h is i n for m a t io n i n cl u des det ails such as you r n a m e, add r ess a n d co n t act det ai ls a n d a n y ot her i n for m a t io n t ha t w e collect 
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abou t you i n co n nect io n w i t h t he i nsu r a nce cover f r o m  w h ich you be n ef i t . T h is i n fo r m a t io n m ay i n cl u de m or e se nsi t ive 
det ai ls such as i n for m a t io n abou t you r heal t h a n d a n y cr i m i n al co nvict io ns you m ay h ave.

I n cer t ai n c i rcu m st a n ces, we m ay n eed you r co nse n t to p rocess cer t ai n ca tegor ies of i n for m a t io n abou t you (i n cl u di ng 
se nsi t ive det ails such as i n for m a t io n abou t you r heal t h a n d a n y cr i m i n al co n vict io ns you m ay h ave). W her e w e n eed you r 
co nse n t , we w i ll ask you for i t sepa r a tely. You do n o t have t o give you r co nse n t a n d you m ay w i t h d r aw you r co nse n t a t a n y 
t i m e. H o wever , i f you do n ot give you r co nse n t , o r you w i t h d r a w you r co nse n t , t h is m ay af fect ou r abi l i ty to p r ovi de t he 
i nsu r a nce cover f r o m  w h ich you be n ef i t a n d m ay p reve n t us f r o m  p rovid i n g cover fo r you o r ha n dl i ng you r clai m s.

T he w ay i nsu r a n ce w or ks m ea ns t ha t you r i n fo r m a t io n m ay be sha r ed w i t h , a n d used by, a n u m ber of t h i r d pa r t ies i n t he 
i nsu r a nce sector fo r exa m ple, i nsu r ers, age n ts o r b r okers, r ei nsu rers, loss adjusters, sub-co n t r actors, r egu la tors, la w 
e n force m e n t age n c ies, f r au d a n d c r i m e p reve n t io n a n d detect io n age n c ies a n d co m p u lsor y i nsu r a n ce da t abases. W e w ill o n ly 
disclose you r perso n al i n for m at io n i n co n n ect io n w i t h t he i nsu r a n ce cover t hat we p rovide a n d to t he ex te n t r equ i r ed or 
per m i t ted by la w .

O t her people's det ails you p rovi de to us: 
W her e you p rovide us or you r age n t o r br oker w i t h det ails abou t o t her peop le, you m ust p rovi de t h is n ot ice to t he m . 

W a n t m ore det ai ls?
F or m or e i n fo r m at io n abou t how we use you r perso n al i n fo r m at io n p lease see ou r f u ll p r ivacy n ot ice(s), w h ich is/ a re avai lable 
o n l i n e o n ou r w ebsi t e(s) o r i n o t her fo r m a ts o n r equest .
Co n t act i n g us a n d you r r igh ts

Co n t act i n g us a n d you r r igh ts
You have r igh ts i n r ela t io n to t he i n fo r m at io n we hold abou t you , i n cl u di ng t he r igh t to access you r i n fo r m a t io n . I f you w ish 
to exerc ise you r r igh ts, d iscuss how we use you r i n for m a t io n o r r equest a copy of ou r f u ll p r ivacy n ot ice(s), w h ich is also 
avai lable o n ou r websi te w w w .lo n ha m .co.u k , please co n t act us, or t he age n t o r b r oker t ha t a r r a nged you r i nsu r a n ce. O u r 
co n t act det ai ls a r e:
Lo n ha m , T he M al t i n gs, Pr i n ces St r eet , I psw ich , Su f fol k , IP1 1SB, U K , T el: +44(0)1473216116, E - m ai l: lo n ha m @ lo n ha m .co.u k

L M A 9151 ( A m e n ded) 25 A p r i l 2018

D U T Y O F ASSUR E D CL A USE
I t is a co n di t io n p r ecede n t to t he l iabi l i ty of U n der w r i ters hereu n der:-

(i)  t ha t t he Assu r ed m akes a f u ll decla r at io n of all cu r re n t t r adi ng co n di t io ns a t i n cep t io n of t he pol icy per iod;

(i i)  t ha t d u r i ng t he cu r r e ncy of t h is pol icy t he Assu red co n t i n uously t r ades u n der t he co n di t io ns decla r ed a n d ap p roved by 
U n der w r i ters i n w r i t i n g;

(i i i)  t hat t he Assu red shall t ake all r easo n able a n d p r act icable steps to e nsu r e t ha t t hei r t r adi ng co n di t io ns a r e i n cor po r a ted 
i n all co n t r acts e n ter ed i n to by t he Assu red.  Reaso n able steps a re co nsi der ed by U n der w r i ters to be t he follow i n g, bu t n ot 
l i m i ted to sa m e:

I f a c lai m  a r ises i n r espect of a co n t r act i n to w h ich t he Assu red have fai led to i n co r por a te t he above m e n t io n ed co n d i t io ns t he 
Assu r ed's r igh t to be i n de m n i f ied u n der t h is pol icy i n r espect of such a clai m  shall n ot be p reju d iced p rovid i n g t hat t he 
Assu r ed h as t ake n all r easo n able a n d p r act icable st eps to i nco r po r ate t he above co n d i t io ns i n to co n t r acts;

(iv)  t ha t t he Assu red shall a t n o t i m e del iber at ely a n d / or k n ow i ngly a n d / or r eck lessly f u r n ish i n cor r ect i n for m at io n ei t her 

a n y B ills of Ladi ng a n d /or o t her docu m e n ts co n t ai n i n g or evi de nc i n g a co n t r act , of ca r r iage or o t her w ise, a n d /or a n y custo m s 
docu m e n ts a n d / or sh i p p i n g docu m e n ts;

(v)  t hat t he Assu red shall a t all t i m es act w i t h d ue d i l ige nce.

T he pol icy is subject to a n d i n co r por a tes t he p r ovisio ns of t he I nsu r a n ce A ct 2015 a n d a n y m od i f ica t io n t her eof u n less such 
m odi f ica t io n has bee n excl u ded u n der t he pol icy. I n co n n ect io n t her ew i t h t he pol icy i n cl u des L M A5264.
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E X C ESS CL A USE
I f a pay m e n t i n excess of t he a m ou n t of i n de m n i ty available u n der t h is pol icy h as t o be m ade to d ispose of a c lai m , t he 

t h is pol icy.
�
E X CL U D E D G O O DS
B u ll io n , p rec ious sto n es, ba n k n otes or coi ns, cu r r e ncy, cheques, t r easu r y n otes, bo n ds, n egot iable i nst r u m e n ts o r secu r i t ies 
of a n y k i n d, l ivi n g cr ea t u r es,  da nger ous d r ugs, co m p u ter ch i ps, m e m o r y ca r ds, m obile p ho n es, sp i r i ts, c iga r et tes o r tobacco 
p rod ucts u n less spec i f ically cover ed by t he pol icy w or di n g.
�
E X CL U D I N G W E A P O NS A N D / O R A R MS A N D / O R A M M U N I T I O N A N D / O R E XPL OSI V ES A N D / O R P A R TS A N D / O R 
ASSO CI A T E D A CC ESSO RI ES A N D / O R M A T E RI A LS A N D / O R I N GR E D I E N TS O F A LL K I N DS.

F I N A N CI A L C O N D U C T A U T H O RI T Y ( F C A) R E G U L A T I O NS
T h is pol icy exp r essly excl u des a n y l iabi l i ty r ela t i n g to a n y br each of o r fai l u r e to co m p ly w i t h F C A Regu lat io ns co n cer n i ng bu t 
n ot l i m i ted to t he sale of i nsu r a n ce o r t he ad m i n ist r a t io n t her eof w het her o r n ot t he Assu red is r egu la ted (i n w ha tever 
capac i ty) o r u n r egula ted by t he F C A .

F R A U D U L E N T CL A I MS  
I f t he Assu r ed sub m i ts a n y clai m  k n ow i ng t he sa m e to be fake o r f r au d ule n t i n a n y w ay t h is i nsu r a nce shall beco m e voi d a n d 
all clai m s her eu n der shall be fo r fei t ed.

G E N E R A L E X CL USI O NS
U n der w r i ters shall n ot be l iable fo r a n y clai m s:-

i)  i n r espect of r isks r equ i r ed to be i nsu red i n t he U K or o t her w ise p rovi ded for by a n y veh icle o w n er u n der t he Road T r af f ic 

I nsu r a nce Legisla t io n;

i i)  br ough t agai nst t he Assu r ed for l ibel o r sla n der;

iv)  r esu l t i ng f r o m  t he i nsolve ncy of t he Assu red;

v)  for b r each of a n y du ty of ca re w here t he c lai m a n ts h ad n o co n t r act w i t h t he Assu red (excep t as covered by t he Legal 
Liabil i ty to T h i r d Pa r ty wo r d i n g w her e i ncl u ded i n t he pol icy);

r equ i r ed to pay o r collect o n behal f of t hei r p r i n c i pals;

vi i)  r esu l t i n g f r o m  loss of l i fe o r perso n al i n ju r y to a n y perso n o r l ivi ng c reat u r e u n less spec i f ically covered by t he pol icy 
wor d i ng;

vi i i)  r esu l t i ng f ro m  t he cha r ter i ng of a n y vessel o r ai rcr af t , w het her tot ally o r pa r t ially;

ix)  resu l t i n g i n a n y l iabi l i ty for custo m s f i n es o r pe n al t ies i m posed fo r a breach of law , r egu lat io n o r o r der e n forced by t he 
F eder al M a r i t i m e Co m m issio n , Depa r t m e n t of Just ice o r t he F eder al T r ade Co m m issio n a n d exc l u d i n g a n y p u n i t ive or 
exe m pla ry da m age a w a r ds, i n t he USA;

x)  r esul t i n g f r o m  a n y a w a r d of p u n i t ive, exe m p la ry, m u l t iple o r l iqu i da ted da m ages;

x i)  f r o m  o r caused by:-

m ildew , ex t re m es of te m per at u r e or o t her at m osp her ic co n d i t io ns, i n her e n t vice, i nsu f f ic ie n cy of i nsu la t io n , elect r ical a n d / o r 
m ech a n ical der a nge m e n t u n less caused by ex ter n al m ea ns, loss o r da m age caused by wea r , tea r , r ust or gr ad ual deter ior a t io n , 
m ot h a n d / or ver m i n co n t a m i n a t io n , shor t age i n w eigh t , evapo r a t io n , co nseque n t ial loss, loss of m a r ket or delay u n less 
spec i f ically covered by t he pol icy w or d i n g.

I M PO R T A N T I NST R U C T I O NS I N E V E N T O F  LI A BILI T Y CL A I M
I n t he eve n t of a n i n c i de n t t ak i ng p lace t ha t cou ld give r ise to a clai m , t he Assu r ed shou ld e nsu r e t hat t hey hold all sub-
co n t r actors respo nsible i n w r i t i ng for t he i n c i de n t a n d r epor t t he m at ter to U n der w r i ters.  
�
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T he Assu r ed shou ld also t ake all r easo n able steps to m i t iga te t he loss.
�
T he Assu r ed shall as a co n di t io n p r ecede n t to t hei r r igh t to be i n de m n i f ied u n der t h is pol icy give to t he U n der w r i ters 
i m m edia te n ot ice i n w r i t i n g:-

(i) of a n y c lai m s m ade agai nst t he m  or;

(i i) of t he r ecei p t of n ot ice f r o m  a n y perso n of a n y i n te n t io n to hold t he Assu r ed r espo nsible for t he r esu l ts of a n y br each of 

r equest give to t he U n der w r i ters such i n for m a t io n as t he U n der w r i ters m ay r easo n ably requ i re.  T h is d u ty co n t i n ues af ter t he 
exp i r y of t he pol icy per iod;

(i i i) t he Assu r ed shall n ot ad m i t l iabil i ty fo r , o r set t le a n y clai m , o r i n cu r a n y costs o r expe nses i n co n n ect io n t her ew i t h , 
w i t hou t t he w r i t te n co nse n t of U n der w r i t ers, w ho shall be e n t i t led to t ake over a n d co n d uct t he defe nce o r set t le m e n t of a n y 
clai m  i n t he n a m e of t he Assu r ed;

(iv) t he Assu red shou ld p r ovide all docu m e n t a t io n r equested by U n der w r i ters w h ich is n ot l i m i ted to t he follow i n g l ist:

�
T he ef fect of a breach of a co n di t io n p recede n t is t hat U n der w r i ters a r e e n t i t led to avoi d t he c lai m  i n i ts e n t i r ety.

L E G A L E XP E NSES  
U n der w r i ters w i ll i n add i t io n to a n y c lai m  pay m e n ts m ade u n der t h is pol icy also pay all reaso n able costs a n d expe nses 

of st a t u tor y d u ty i n cu r r ed w i t h t hei r w r i t te n co nse n t a n d rela t i ng to a n y clai m  w h ich m ay be t he subject of i n de m n i ty u n der 
t h is pol icy.
�
LSW  10 01 SE V E R A L LI A BILI T Y N O T I C E
T he subscr ibi ng i nsu r ers' obl igat io ns u n der co n t r acts of i nsu r a n ce to w h ich t hey subscr ibe a re sever al a n d n o t joi n t a n d a r e 
l i m i ted solely to t he ex t e n t of t hei r i n d ivi dual subscr i p t io ns. T he subscr ibi n g i nsu r ers a re n ot r espo nsible for t he subscr i p t io n 
of a n y co-subscr ibi ng i nsu r er w ho for a n y r easo n does n ot sat isfy all o r pa r t of i ts obl iga t io ns.
�
N O N -C O N T RI B U T I O N CL A USE  
T h is i nsu r a n ce does n ot cover a n y loss o r da m age w h ich a t t he t i m e of t he h appe n i n g of such loss o r da m age is i nsu r ed by o r 
wou ld , bu t fo r t he ex iste n ce of t h is pol icy, be i nsu r ed by a n y ot her ex ist i n g pol icy o r pol ic ies h ad t h is i nsu r a nce n ot bee n 
ef fected.

P O LIC Y JURISD IC T I O N CL A USE
T h is pol icy shall be co nst r ued accor d i n g t o a n d gover n ed by E n gl ish la w a n d a n y disp u te her eu n der shall be sub m i t ted t o t he 
exc l usive ju r isdict io n of t he H igh Cou r t of Just ice, E n gla n d.

PR E M I U M CL A USE  
T he Deposi t Pr e m i u m  is payable to U n der w r i ters at i n cep t io n of t he pol icy a n d is adjust able o n exp i r y at t he agreed r ate o n 
t he cer t i f ied gr oss a n n ual t u r n over , subject to a m i n i m u m  p re m i u m  of 10 0% of t he deposi t u n less spec i f ically agr eed by 
U n der w r i ters.

PR E M I U M P A Y M E N T CL A USE
I t is her eby agreed bet wee n t he U n der w r i ters a n d t he Assu r ed t hat i n t he eve n t of t he Assu red , o r t hei r age n ts o n w hose 

p re m i u m  o r a n y i nst al m e n t t her eof o n t he d ue da te, or fa i l i ng to sub m i t t he n ecessa r y docu m e n t a t io n fo r a n i n voice to be 
r aised;
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�
a) t h is pol icy m ay be fo r t h w i t h ca n celled by U n der w r i ters (o r o n t hei r behal f by t hei r Rep r ese n t a t ives).  T he fo regoi n g is 

w hose i nst r uct io ns i nsu r a n ce m ay have bee n ef fected or i n accor da n ce w i t h t he ter m s a n d co n d i t io ns of a n y let ter of 
u n der t ak i n g t hat m ay be issued i n favou r of a n y assig n ee o r m or tgagee of t h is i nsu r a n ce. W her e ca ncella t io n occu rs due to 
fai l u re by t he Assu r ed (or i ts age n t) to m ake a n y pay m e n t a t all , t he i nsu r a n ce shall be voi d ab i n i t io o n ce t he ca ncella t io n 
n ot ice has beco m e ef fect ive.  
I f pa r t pay m e n t has bee n m ade, t he i nsu r a nce m ay be ca ncelled o n a p r o r a t a basis a n d t he U n der w r i ters shall o n ly accep t 
t i m e o n r isk fo r t he per iod i n r espect of w h ich pay m e n t h as bee n m ade.

b) w i ll delay t he pay m e n t of a n y clai m  p r ese n ted a n d agr eed for set t le m e n t u n der t he pol icy.  I f ca n cellat io n occu rs due to 
fai l u re by t he Assu r ed (or i ts age n t) to m ake a n y pay m e n t a t all , clai m s w h ich wou ld ot her w ise h ave bee n cover ed by t he 
i nsu r a nce w ill be rejected e n t i r ely.

R A D I O A C T I V E C O N T A M I N A T I O N , C H E M IC A L, BI O L O GI C A L, BI O -C H E M IC A L A N D E L E C T R O M A G N E T IC W E A P O NS 
E X CL USI O N CL A USE  
T h is pol icy excl u des a n y legal l i abil i ty of w hatsoever n a t u re d i rect ly o r i n di r ect ly caused by o r co n t r ibu ted to or a r isi n g f r o m :-

a) io n isi ng, r adia t io ns or co n t a m i n a t io n by r adioact ivi ty f r o m  a n y n uclea r f uel o r n uclea r w aste o r f ro m  t he co m bust io n of 
n uclea r f uel.

b) t he r adioact ive, tox ic, exp losive o r o t her h aza r dous p roper t ies of a n y explosive n uclea r asse m bly o r n uclea r co m po n e n t 
t her eof .

c) a n y w eapo n or device e m ployi n g a to m ic or n uclea r f issio n a n d / or f usio n or o t her l i ke react io n o r r ad ioact ive fo rce or m a t ter

d) t he r adioact ive, tox ic, exp losive o r ot her h aza r dous or co n t a m i n a t i n g p roper t ies of a n y r adioact ive m at ter . T he excl usio n i n 
t h is sub-clause does n ot ex t e n d to r adioact ive isotopes, o t her t ha n n uclear f uel, w he n such isotopes a r e bei n g p repa r ed , 
ca r r ied , stored, o r used fo r co m m erc ial, agr icu l t u r al, m edical, sc ie n t i f ic or o t her si m ila r peacef u l p u r poses.

e) a n y che m ical, biological , bio-che m ical or elect r o m ag n et ic weapo n
�
SA N C T I O N LI M I T A T I O N A N D E X CL USI O N CL A USE
N o (r e)i nsu r er shall be dee m ed to p r ovi de cover a n d n o (r e)i nsu r er shall be l iable to pay a n y c lai m  o r p r ovi de a n y be n ef i t 
her eu n der to t he ex te n t t hat t he p r ovisio n of such cover , pay m e n t of such clai m  o r p r ovisio n of such be n ef i t wou ld expose 
t ha t (r e)i nsu r er t o a n y sa n ct io n , p r oh ibi t io n o r rest r ict io n u n der U n i ted N a t io ns r esol u t io ns o r t he t r ade o r eco n o m ic 
sa n ct io ns, la ws o r regu lat io ns of t he E u r opea n U n io n , U n i ted K i n gdo m  or U n i ted St at es of A m er ica.
�
SO N I C B A N GS E X CL USI O N
Loss, dest r uct io n or da m age d i rect ly caused by p r essu r e w aves caused by ai rc r af t a n d ot her aer ial devices t r avell i n g a t so n ic o r 
su perso n ic speeds

SU B-C O N T R A C T ORS A N D / O R SU CC ESSI V E C A RRI E RS  
(i)  T he Assu r ed shall t ake all r easo n able st eps to ascer t ai n t ha t all pa r t ies w i t h w ho m  t hey co n t r act m ai n t ai n su f f ic ie n t a n d 
r easo n able levels of i nsu r a nce a n d w her e ap p r op r ia te shall r equest p r oof of i nsu r a nce;

(i i)  T he be n ef i t of t h is pol icy shall i n n o c i rcu m st a n ces w hatsoever pass to sub-co n t r actors a n d / o r Successive Ca r r iers.

T E RR O RISM E X CL USI O N CL A USE
T h is pol icy excl u des all acts of T er ro r is m  a n d perso ns act i ng f ro m  a pol i t ical m ot ive.
�

I n n o case shall t h is i nsu r a n ce p rovide cover o r shall a n y i nsu r er(s) be l iable to pay a n y clai m  or p rovide a n y be n ef i t her eu n der 
i n r espect of a n y m ove m e n t(s) of goods au t hor ised by a n expor t co n t rol l ice nce issued u n der t he U K E xpo r t Co n t rol O r der 
20 08 i f t he l ice n ce h as exp i r ed o r bee n revoked or fo r t he per iod of suspe nsio n i f t he l ice n ce h as bee n suspe n ded.
�
T h is clause shall n ot ap ply to a clai m  t hat a r ises p r ior to exp i ry r evoca t io n o r suspe nsio n of such l ice n ce. I n t he eve n t of t he 
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subseque n t r ei nst a te m e n t of t he l ice nce, cover w ill re-a t t ach subject al w ays to t he ter m s a n d co n d i t io ns of t h is i nsu r a n ce.
�
T h is clause shall be pa r a m ou n t a n d shall over r i de a n yt h i n g co n t ai n ed i n t h is i nsu r a n ce i n co nsiste n t t herew i t h .
�
U N L A W F U L T R A D I N G
N o p rovisio n of t h is pol icy shall ex te n d to cover a n y l iabil i ty of w hatsoever n a t u re d i rect ly or i n di r ect ly caused by o r 
co n t r ibu ted to o r a r isi ng f ro m  a n y u n la w f u l t r ade o r a n y ser vice p r ovi ded i n r espect of u n law f u l goods w here such l iabil i ty 
shall h ave a r ise n as a resu l t of t he k now i n g o r r eck less i n volve m e n t of t he Assu r ed or a n y assoc ia ted o r co n nected co m pa n y or 
i n divi d ual or t hei r e m ployees.  Cover shall o n ly be available i n r espect of a n y such l iabil i ty w her e t he Assu red ca n show t ha t 
t he l iabi l i ty has a r ise n t h r ough t he u n w i t t i n g i n volve m e n t of t he Assu red i n a n y such t r ade o r ser vice a n d w her e t he Assu r ed 
has est abl ished a n d m ai n t ai n ed p roper syste m s o r p r ecau t io ns to p r eve n t such i nvolve m e n t .  T he bu r de n of p rovi ng t ha t such 
l iabil i t ies a re covered shall be upo n t he Assu r ed.

W A R E X CL USI O N
T h is pol icy excl u des loss of o r da m age to cargo occasio n ed by o r h appe n i n g t h rough or i n co nseque n ce of w a r , i n vasio n , act of 
foreign e n e m ies, host i l i t ies (w het her w a r be decla red o r n ot), c ivi l w a r , r ebell io n , r evol u t io n , i nsu r rect io n , m il i t a r y or 
usu r ped power o r co n f isca t io n o r n a t io n al isat io n o r r equ isi t io n o r dest r uct io n of o r da m age to p roper ty by o r u n der t he o r der 
of a n y gover n m e n t or p ubl ic o r local au t hor i ty.

C O N T A C T S A N D  C O M P L A I N T S PR O C E D U R E

�
W e ai m  to p rovi de a f i rst class ser vice.  I f we h ave n ot del ivered t he service t ha t you expected or h ave a n y co ncer ns r ela t i n g t o 
t he pol icy, we wou ld l i ke t he op po r t u n i ty to of fer addi t io n al su p po r t to p u t t h i ngs r igh t .  W e ask you i n i t ially r aise you r 
co n cer n w i t h t he r eleva n t depa r t m e n t a t Lo n ha m , T he M al t i n gs, Pr i n ces St reet , Ipsw ich , Su f fol k , IP1 1SB, U K , T el: 
+44(0)1473216116, E - M ai l: lo n ha m @ lo n ha m .co.u k
�
I f you ar e st i l l n ot hap py w i t h ou r respo nse o r t he cou rse of act io n p r oposed , a co m p lai n t ca n be r efer r ed to ou r Co m p lai n ts 
O f f icer , as show n belo w .

Co m plai n ts Pr oced u re
A LL C O M PL A I N TS B Y T H E ASSUR E D M UST B E R E F E RR E D I N T H E F IRST I NST A N C E T O Lo n ha m : Co m plai n ts O f f icer , 
Lo n ha m , T he M al t i n gs, Pr i n ces St r eet , I psw ich , Su f fol k , IP1 1SB, U K , T el: +44(0)1473216116, E - M ai l: lo n ha m @ lo n ha m .co.u k
�
I F N O SA T ISF A C T I O N IS O B T A I N E D C O M PL A I N TS S H O U LD T H E N B E R E F E RR E D T O: 
�
C haucer I nsu r a n ce Co m pa n y D A C - Co m p lai n ts

E - M ai l: co m pl ia n cee n qu i r ies @ chaucergr ou p .co m
T el: +353 1567 5580
�
I n t he eve n t t hat t he Co m p lai n ts Depa r t m e n t is u n able to r esolve you r co m p lai n t , i t m ay be possible to r efer i t to t he F i n a nc ial 
O m bu ds m a n Ser vice. F u r t her det ails w ill be p r ovided a t t he ap p r op r ia te t i m e.
�
C haucer I nsu r a n ce Co m pa n y D A C is r egu la ted by t he Ce n t r al Ba n k of I r ela n d
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Ge n er al
1. U n less o t her w ise i n d ica ted, n o ter m  of t h is i nsu r a n ce co n t r act is i n te n ded t o l i m i t o r af fect t he st a t u tor y r igh ts o r 
obl iga t io ns of a n y of t he pa r t ies to t h is co n t r act u n der , a n d /or t he ef fect of , Pa r ts 2, 3, 4 o r 5 of t he I nsu r a n ce A ct 2015 (t he 

2. A n y ter m  of t h is i nsu r a n ce co n t r act w h ich w ould , bu t fo r t h is c lause, p u t t he I nsu r ed i n a w orse posi t io n as r espects a n y of 
t he m at ters p r ovi ded fo r i n Pa r ts 2, 3 o r 4 of t he 2015 A ct t ha n i t wou ld be i n by vi r t ue of t he p r ovisio ns of t hose Par ts is, to 
t ha t ex te n t , of n o ef fect , u n less t he I nsu r er h as co m pl ied w i t h t he t r a nspa r e n cy r equ i r e m e n ts i n Sect io n 17 of t he 2015 A ct .

3. T he I nsu r ed shou ld ask t he I nsu r er o r i ts b r oker for c la r i f ica t io n of a n y m at ters w h ich a r e n ot clea r to i t r ega r di ng t he scope 
of d isclosu re r equ i r ed o r t he p r ovisio ns of t h is i nsu r a n ce co n t r act .

T he d u ty of fai r p rese n t at io n
4. Befor e t h is i nsu r a nce co n t r act is e n ter ed i n to, t he I nsu r ed m ust m ake a fa i r p r ese n t a t io n of t he r isk t o t he I nsu rer , i n 
accor da n ce w i t h Sect io n 3 of t he I nsu r a n ce A ct 2015. I n su m m a ry, t he I nsu r ed m ust:
a) D isclose to t he I nsu r er ever y m ater ial c i rcu m st a n ce w h ich t he I nsu r ed k n ows o r ough t to k n ow . F ail i ng t ha t , t he I nsu r ed 
m ust give t he I nsu r er su f f ic ie n t i n for m at io n to p u t a p r u de n t i nsu r er o n n ot ice t ha t i t n eeds to m ake f u r t her e n qu i r ies i n 
or der to r eveal m ater ial c i rcu m st a n ces. A m at ter is m at er ial i f i t wou ld i n f l ue nce t he ju dge m e n t of a p r u de n t i nsu r er as to 
w het her to accep t t he r isk , or t he ter m s of t he i nsu r a n ce (i n cl u d i n g p r e m i u m ); a n d
b) M ake t he d isclosu r e i n c lause (4)(a) above i n a r easo n ably clea r a n d accessible w ay; a n d
c) E nsu r e t hat ever y m ater ial rep rese n t at io n of fact is subst a n t ially cor r ect , a n d t ha t ever y m a ter ial r ep r ese n t a t io n of 
expect at io n o r bel ief is m ade i n good fai t h .

5. F o r t he p u r poses of clause (4)(a) above, t he I nsu r ed is expected to k n ow t he follow i ng:
a) I f t he I nsu r ed is a n i n d ivi dual , w hat is k now n to t he i n d ivi dual a n d a n ybody w ho is r espo nsible fo r a r r a ngi n g h is o r her 
i nsu r a nce.

c) W het her t he I nsu red is a n i n divi dual o r n ot , w ha t should r easo n ably have bee n r evealed by a r easo n able sea rch of 

(i n cl u d i n g bu t n ot l i m i ted to t he b roker , subsi d ia r ies, af f i l ia tes o r a n y o t her perso n w ho w i ll be covered u n der t he i nsu r a nce). 
I f t he I nsu red is i nsu r i ng subsi d ia r ies, af f i l ia tes o r ot her pa r t ies, t he I nsu r er expects t hat t he I nsu r ed w ill have i n cl u ded t he m  
i n i ts e n qu i r ies, a n d t ha t t he I nsu r ed w i ll i n for m  t he I nsu r er i f i t h as n ot do n e so. T he r easo n able sea rch m ay be co n d ucted by 
m ak i n g e n qu i r ies o r by a n y ot her m ea ns.

C r i t ical i n fo r m at io n

B r each of w a r r a n ty: suspe nso ry

f r o m  t he t i m e of t he br each u n t i l t he t i m e w he n t he b reach is r e m ed ied (i f i t is capable of bei ng r e m ed ied). T he I nsu rer w i ll 
have n o l iabil i ty to t he I nsu r ed for a n y loss w h ich occu rs, o r w h ich is at t r ibu t able t o so m et h i ng h ap pe n i ng, d u r i ng t he per iod 

T er m s n ot r eleva n t to t he act ual loss
8. W her e: (i) t her e h as bee n a fai l u re to co m ply w i t h a ter m  (exp ress or i m pl ied) of t h is i nsu r a n ce co n t r act , ot her t ha n a ter m  
t ha t def i n es t he r isk as a w hole; a n d (i i) co m pl ia n ce w i t h such ter m  wou ld t e n d to r ed uce t he r isk of loss of a pa r t icu la r k i n d 
a n d /or loss at a pa r t icula r loca t io n a n d /or loss a t a pa r t icu la r t i m e, t he I nsu r er ca n n ot r ely o n t he br each of such ter m  to 
exc l u de, l i m i t or d ischa rge i ts l iabi l i ty i f t he I nsu r ed shows t ha t t he fai l u re to co m ply w i t h such ter m  could n ot h ave i n creased 
t he r isk of t he loss w h ich act ually occu r r ed i n t he c i r cu m st a n ces i n w h ich i t occu r red.

F r au du le n t c lai m s clause
9. I f t he I nsu r ed m akes a f r aud u le n t clai m  u n der t h is i nsu r a n ce co n t r act , t he I nsu r er:
a) Is n ot l iable to pay t he c lai m ; a n d
b) M ay r ecover f r o m  t he I nsu red a n y su m s paid by t he I nsu r er to t he I nsu r ed i n r espect of t he clai m ; a n d
c) M ay by n ot ice to t he I nsu r ed t rea t t he co n t r act as havi ng bee n ter m i n a ted w i t h ef fect f r o m  t he t i m e of t he f r au du le n t act .

10 . I f t he I nsu rer exerc ises i ts r igh t u n der c lause (9)(c) above:
a) T he I nsu r er shall n ot be l iable to t he I nsu r ed i n r espect of a releva n t eve n t occu r r i n g af ter t he t i m e of t he f r au du le n t ac t . A 
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t he m ak i ng of a clai m , or t he n ot i f ica t io n of a pote n t ial clai m ); a n d,
b) T he I nsu rer n eed n ot r et u r n a n y of t he p re m i u m s pai d.

F r au du le n t c lai m s - grou p i nsu r a n ce

f r au du le n t c lai m  is m ade u n der t he co n t r act by o r o n behal f of a cover ed perso n , t he I nsu r er m ay exerc ise t he r igh ts set ou t i n 
clause (9) above as i f t her e w er e a n i n divi d ual i nsu r a nce co n t r act bet wee n t he I nsu r er a n d t he cover ed perso n . H owever , t he 
exerc ise of a n y of t hose r igh ts shall n ot af fect t he cover p rovi ded u n der t he co n t r act fo r a n y ot her perso n .

Re m ed ies for b r each of t he du ty of fai r p r ese n t a t io n
12. I f , p r ior to e n ter i n g i n to t h is i nsu r a n ce co n t r act , t he I nsu red shall br each t he d u ty of fai r p rese n t at io n , t he r e m ed ies 
avai lable to t he I nsu r er a re set ou t below .

   i) T he I nsu r er m ay avoi d t he co n t r act , a n d ref use to pay all clai m s; a n d,
   i i) T he I nsu r er n eed n ot ret u r n a n y of t he p r e m i u m s paid .

w h at t he I nsu rer wou ld h ave do n e i f t he I nsu r ed had co m pl ied w i t h t he d u ty of fai r p rese n t at io n:
   i) I f t he I nsu r er wou ld n ot have e n t er ed i n to t he co n t r act a t all , t he I nsu r er m ay avoi d t he co n t r act a n d r ef use all clai m s, bu t 
m ust ret u r n t he p r e m i u m s pai d.
   i i) I f t he I nsu r er w ould have e n ter ed i n to t he co n t r act , bu t o n d i f fer e n t ter m s (ot her t ha n t er m s r ela t i n g to t he p r e m i u m ), 
t he co n t r act is to be t reated as i f i t h ad bee n e n ter ed i n to o n t hose d i f fer e n t ter m s f ro m  t he ou tset , i f t he I nsu r er so r equ i r es.
   i i i) I n add i t io n , i f t he I nsu r er wou ld have e n ter ed i n to t he co n t r act , bu t wou ld h ave cha rged a h igher p r e m i u m , t he I nsu rer 
m ay r educe p r opor t io n ately t he a m ou n t to be pai d o n a clai m  (a n d, i f ap pl icable, t he a m ou n t al r eady paid o n p r ior c lai m s). I n 
t hose c i rcu m st a n ces, t he I nsu r er shall pay o n ly X% of w hat i t wou ld o t her w ise h ave bee n r equ i r ed to pay, w her e X = (p r e m i u m  
act ually charged / h igher p re m i u m ) x 10 0 .

13. I f , p r ior to e n ter i ng i n to a va r ia t io n to t h is i nsu r a nce co n t r act , t he I nsu r ed shall b r each t he du ty of fai r p r ese n t a t io n , t he 
r e m ed ies avai lable t o t he I nsu rer a r e set ou t belo w .

   i) T he I nsu r er m ay by n ot ice to t he I nsu r ed t rea t t he co n t r act as havi ng bee n ter m i n a ted f r o m  t he t i m e w he n t he va r ia t io n 
w as co n cl u ded; a n d ,
   i i) T he I nsu r er n eed n ot ret u r n a n y of t he p r e m i u m s paid .

w h at t he I nsu rer wou ld h ave do n e i f t he I nsu r ed had co m pl ied w i t h t he d u ty of fai r p rese n t at io n:
   i) I f t he I nsu r er wou ld n ot have agreed t o t he va r ia t io n a t all, t he I nsu r er m ay t r ea t t he co n t r act as i f t he var ia t io n w as n ever 
m ade, bu t m ust i n t hat eve n t r et u r n a n y ex t r a p r e m i u m  pai d.
   i i) I f t he I nsu r er w ould have agreed to t he va r iat io n to t he co n t r act , bu t o n d i f fer e n t t er m s (o t her t ha n ter m s r ela t i n g to t he 
p re m i u m ), t he va r iat io n is to be t r ea ted as i f i t h ad bee n e n tered i n to o n t hose di f fer e n t t er m s, i f t he I nsu r er so r equ i r es.
   i i i) I f t he I nsu rer wou ld h ave i n cr eased t he p re m i u m  by m ore t ha n i t d i d or a t all , t he n t he I nsu rer m ay reduce 
p ropor t io n a tely t he a m ou n t to be pai d o n a clai m  a r isi n g ou t of eve n ts af ter t he va r ia t io n . I n t hose c i rcu m st a n ces, t he I nsu r er 
shall pay o n ly X% of w ha t i t would ot her w ise have bee n r equ i r ed to pay, w her e X = (p r e m i u m  act ually ch a rged / h igher 
p re m i u m ) x 10 0 .
   iv) I f t he I nsu r er w ou ld n ot have r educed t he p re m i u m  as m uch as i t di d o r a t all , t he n t he I nsu r er m ay r ed uce 
p ropor t io n a tely t he a m ou n t to be pai d o n a clai m  a r isi n g ou t of eve n ts af ter t he va r ia t io n . I n t hose c i rcu m st a n ces, t he I nsu r er 
shall pay o n ly X% of w ha t i t would ot her w ise have bee n r equ i r ed to pay, w her e X = (p r e m i u m  act ually ch a rged / red uced tot al 
p re m i u m ) x 10 0 .

L M A5264 ( A m e n ded)  16 M a rch 2016  [ T hese c lauses m ay also be used i n r ei nsu r a n ce co n t r acts.]
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